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These Special Insurance Rules of SEB Life and Pension Baltic SE, operating through the Lithuanian branch of SEB Life and 
Pension Baltic SE, are valid in conjunction with the Personal Insurance Rules. Please read these rules. 
 

General Provisions  
1. The insured event is the permanent disability of the insured caused by an accident during the insurance coverage 

period. The permanent disability must be proved by presenting a medical certificate signed by a licenced physician. 
Permanent disability is the loss of a body part and/or sensory organ and/or the loss of the function thereof that lasts 
for more than one year. 

2. An accident is an unexpected and unforeseen event that occurs due to external means and which could not have 
been controlled by the insured.  

3. The insured must be at least one year old, but no more than 69 years old, on the date of commencement of 
insurance coverage.  
 

Coverage End Date 
4. The insurance coverage shall cease to be valid: 

4.1. if the insurance contract expires; 
4.2. upon expiry of the insurance coverage period; 
4.3. when the insured turns 71 years old; 
4.4. if it is cancelled; 
4.5. when the amount of insurance paid out reaches 100% of the coverage amount. 

 

Insurance Benefit 
5. The insurance benefit is a sum of money calculated by multiplying the coverage amount by the percentage in the 

table below. It is paid to the insured, who is specified in the insurance policy. 
6. The amount of insurance paid out may not exceed 100% of the coverage amount in the event of either one or more 

insured events during the insurance coverage period.  
7. The percentages for permanent disability in the table below apply in the event of loss of a body part and/or sensory 

organ and/or loss of the function thereof: 
 

Insured Events Insurance Benefit 
% of the coverage amount 

Loss of arm at the shoulder 70% 
Loss of arm above the hand 65% 
Loss of hand to the wrist 55% 

Loss of thumb 
total loss 20% 

loss of distal phalanx 10% 

Loss of index finger 
total loss 15% 

loss of distal and middle phalanx 5% 
Loss of other finger 5% 
Loss of leg above the knee 70% 

Loss of leg above the ankle 60% 

Loss of foot 
total loss 45% 

partial loss (metatarsal level) 15% 
Loss of big toe 5% 
Loss of other toe 3% 
Loss of entire jaw 50% 
Complete loss of tongue 50% 

Complete irreversible vision loss 
one eye 50% 

both eyes 100% 

Complete irreversible hearing loss 
one ear 20% 

both ears 50% 
Complete irreversible speech loss 50% 
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Decortication (loss of cerebral cortex function) or 
complete spinal cord rupture 100% 

Quadriplegia (paralysis of all four limbs) 100% 

Loss of an entire lung due to injury to the thorax or thoracic organs 50% 
Oesophageal injury resulting in complete oesophageal stenosis (gastrostomy, condition after plastic surgery) 50% 
Anus praeternaturalis (colostomy) 40% 

Traumatic gastric injury resulting in a gastrectomy (removal of the whole stomach) or removal of an entire part of the 
stomach up to the intestine and/or pancreas 40% 

Traumatic kidney damage resulting in a nephrectomy (kidney removal) 30% 
Traumatic liver damage resulting in removal of part of the liver 20% 

Removal of the uterus in a woman 40 years of age or younger 40% 

Loss of both testicles, loss of penis 40% 

Damage to the soft tissues of the face (burns, frostbite, injury) disfiguring the face. Facial disfigurement is a severe 
change in the natural appearance of a person's face (affecting the entire face and only the most severe cases) 

40% 

Removal of both ovaries (or the only functioning one) in a woman 40 years of age or younger 30% 

Severe, third-degree burn covering 10-19% of the body surface  50% 

Severe, third-degree burn covering 20% or more of the body surface  100% 

Severe head trauma (coma):  
an injury to the head resulting from an accident that causes permanent impairment of neurological function resulting 
in severe loss of function, as confirmed by a neurologist; the insured's level of consciousness for injury severity must 
have a score of 3-8 on the 15-point Glasgow Coma Scale. A coma is described as a loss of consciousness lasting at 
least 96 hours that causes permanent impairment of neurological function. Life-support devices must be used 
throughout the entire period of unconsciousness. 

100% 

 

Special Conditions for Calculating the Insurance Benefit   
8. In the event of incomplete loss of a body part and/or sensory organ and/or loss of the function thereof, our medical 

expert shall determine the appropriate level of disability based on the corresponding percentages in the table.  If the 
level of disability calculated after the loss of a body part is less than 1% of the coverage amount, said event shall not 
be considered an insured event. 

9. If a body part or sensory organ not listed in the table is damaged during an accident, the level of disability percentage 
shall be determined by our medical expert, taking the impairment of the physical or mental capacity of the insured 
into account.  
9.1. The opinion of the medical expert will be based solely on a medical assessment, with no regard to the 

profession, hobbies or lifestyle of the insured. 
9.2. Such an event is considered an insured event if, in assessing the level of disability, it is determined that the 

physical or mental capacity of the insured has decreased by more than 40%. 
10. If more than one body part or sensory organ is damaged during an accident, the level of disability is calculated as the 

sum of the percentages given in the table. This amount may not exceed 100% of the coverage amount. 
11. If a body part or sensory organ or the function thereof was damaged/lost/reduced before the accident, the 

percentage of the level of damage/loss/reduction will be assessed and deducted from the insurance benefit. 
 

Uninsured Events  
Misleading information and fraud   
12. The insurance benefit will not be paid out if:  

12.1. prior to concluding the insurance contract or increasing the coverage amount, you, the insured or the 
beneficiary knew about the insured event or its probability, or if the information provided to us was false, 
incomplete or incorrect; 

12.2. we were not provided with complete, accurate and correct information about the insured event; 
12.3. after the insured event, it is obvious that you or the insured did not inform us about circumstances that 

increase the insurance risk; 
12.4. fraud was committed in order to receive the insurance benefit. 

 
Nuclear disaster, military action, terrorism and crime 
13. The insurance benefit will not be paid out if the cause of the event is: 

13.1. a nuclear explosion (caused by fusion or fission), nuclear or radioactive pollution, or ionising radiation; 
13.2. hostilities, civil war, insurrection, revolution or active participation in mass unrest; 
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13.3. the actions of any person if they are acting on their own behalf, or are acting on behalf of, or in connection 
with, another group or organisation, in order to influence a group, company or government by force – acts of 
terrorism, kidnapping or attempted kidnapping, sorties, attacks or other acts of violence; 

13.4. an intentional illegal act that you or the insured committed or intended to commit. 
 

Alcohol and drug abuse, unlawful use of vehicles and failure to see a doctor 
14. The insurance benefit will not be paid out if the event was caused by: 

14.1. driving a vehicle (land, water or air) or operating its equipment while using or under the influence of alcohol, 
drugs, intoxicants, or other psychotropic or toxic substances, when the concentration of these substances in 
the body exceeds the maximum permissible levels under the legislation of the country where the accident took 
place;  

14.2. driving a vehicle (land, water or air) or operating its equipment without a valid permit to so do; 
14.3. the use of alcohol, drugs, intoxicants, other psychotropic or toxic substances, medication or any other 

treatment not prescribed by a licenced physician; 
14.4. non-compliance with treatment or recommendations/instructions prescribed by a doctor, or failure to seek 

treatment. 
 

Professional sports, dangerous activities and flights 
15. The insurance benefit will not be paid out if the cause of the event is any of the following activities, unless it is 

specified in the insurance policy: 
15.1. any kind of dangerous activities or sports such as mountaineering, rock climbing, diving, parachuting, 

skydiving, speleology, kite-surfing, any form of motor vehicle racing or training, flying in any type of aircraft, 
except as a passenger or crew member on scheduled flights of a certified air carrier with commercial airplanes; 

15.2. professional sports, participation in regional, national or international championships, competitions organized 
by sports federations (associations), league competitions or attempts to break a record. 
 

Other special conditions 
16. The insurance benefit will not be paid out if the event was caused by: 

16.1. intentional or self-inflicted acts, including intentional infliction of illness, trauma or other self-harm; 
16.2. an accident directly or indirectly caused by a mental illness, if the insured person who had the accident had a 

mental disability and was unable to understand his or her actions at the time of the accident; 
16.3. deterioration of health caused by treatment, including radiological diagnosis and radiation therapy, or 

operations performed on the insured, except for deterioration of health caused by an accident; 
16.4. infection caused by a pathogenic microorganism entering the body due to micro-damage to the skin or mucous 

membranes, with the exception of rabies, tetanus and infections resulting from an accident; 
16.5. any events with the following diagnoses: 

16.5.1. mental and behavioural disorders classifiable to F00-F99; 
16.5.2. diaphragmatic, abdominal wall and inguinal hernia;  
16.5.3. thrombophlebitis, consequences of coagulation disorders; 
16.5.4. abscesses; 
16.5.5. intervertebral disc herniation; 
16.5.6. arthritis, spondylitis;  
16.5.7. osteoarthritis, spondylosis; 
16.5.8.  osteochondropathy, arthropathy, chondromalacia; 
16.5.9. radiculopathy, neuropathy; 
16.5.10. periostitis, osteonecrosis; 
16.5.11. myositis; 
16.5.12. tendinitis, synovitis, tendosinovitis and tendovaginitis; 
16.5.13. epicondylitis; 
16.5.14. bursitis; 
16.5.15. impingement syndrome, rotator cuff syndrome. 

 
If you have any questions, please call +370 5 268 2800 or visit the SEB Bank  

branch of your choice. 


