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These Special Insurance Rules of SEB Life and Pension Baltic SE, operating through the Lithuanian branch of SEB Life and 
Pension Baltic SE, are valid in conjunction with the Personal Insurance Rules. Please read these rules. 
 

General Provisions  
1. The insured event is the physical injury of the insured caused by an accident during the insurance coverage period. 
2. An accident is an unexpected and unforeseen event that occurs due to external means and which could not have 

been controlled by the insured.  
3. The insured must be at least one year old, but no more than 69 years old, on the date of commencement of insurance 

coverage.  
 

Coverage End Date  
4. The insurance coverage shall cease to be valid: 

4.1. if the insurance contract expires; 
4.2. upon expiry of the insurance coverage period; 
4.3. when the insured turns 71 years old; 
4.4. if it is cancelled. 

 

Insurance Benefit 
5. The insurance benefit is a sum of money calculated by multiplying the coverage amount by the percentage in the table 

below. It is paid to the insured, who is specified in the insurance policy. 
6. The amount of insurance paid out may not exceed 100% of the coverage amount in one insurance year. This limitation 

is recalculated for each new insurance year, when the insurance coverage is automatically renewed. 
 

Insured Events  Insurance Benefit 
% of the coverage amount 

7. Head and nervous system trauma 
Traumatic intracranial haemorrhage: epidural haematoma, subdural haematoma, brain haemorrhage, 
subarachnoid haemorrhage, 
contusion 

15% 

Peripheral traumatic damage of cranial nerves 
The insurance benefit will be paid for a maximum of two cranial nerves injuries during one insured event 

5% 
for each nerve 

Spinal cord contusion 10% 
Spinal cord compression, haematomyelia 15% 
Neck and shoulder injury, traumatic lumbosacral plexitis  5% 
Nerve rupture  (palm or foot area, regardless of the number of nerves) 5% 
Nerve rupture (forearm or calf area, regardless of the number of nerves) 10% 
Nerve rupture (shoulder joint, elbow joint, hip joint or knee joint area, regardless of the number of nerves) 10% 
Fracture of the outer plate of the skullcap 5% 
Skullcap fracture 10% 
Fracture of skull base 15% 
Dislocation of the lower jaw, fracture of the cheekbone or upper or lower jaw. 
A fracture of the alveolar process of the upper or lower jaw is not considered an insured event. 

5% 

Loss of whole tooth due to trauma. 
The insurance benefit will be paid for the loss of a maximum of five teeth during one insured event. Dental 
accidents are considered an insured event if there are visible signs of acute trauma and soft tissue injuries.  

2%   

Orbital fracture, hyphaema, haemophthalmus, suturing of the eyelid mucosa, corneal injury 3% 
Perforating eye injury, second- or third-degree burns (not causing permanent loss of vision), tear duct damage 
on one side 

5% 

Consequences of ear damage (injury, burn, frostbite): bleeding in the ear, broken ear cartilage, partial loss of less 
than half of the ear, ruptured eardrum due to trauma that does not cause hearing loss 

5% 

Consequences of ear damage (injury, burn, frostbite): partial loss of half of the ear or more 10% 
Nasal bone fracture; fracture of the anterior wall of the frontal or paranasal sinuses 
A deviated septum (usually congenital) is not considered an insured event. 

3% 
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Hyoid bone fracture, oral cavity or tongue injury (wound, burn, frostbite) resulting in permanent scarring 5% 
8. Body trauma  

Sternal fracture 5% 
Rib fractures 
The insurance benefit will be paid for a maximum of five fractures during one insured event. 

2%  
for each rib 

Sacral fracture 10% 
Fractures of the body or arch of the cervical, thoracic or lumbar vertebrae, coccyx fracture 
The insurance benefit will be paid for a maximum of two fractures during one insured event. 

5%  
for each vertebra 

Dislocation of the cervical, thoracic or lumbar vertebrae, fracture of the vertebral processes, 
dislocation of the coccyx vertebrae 
The insurance benefit will be paid for a maximum of two fractures and/or dislocations during one 
insured event. 

4%  
for each vertebra 

9. Upper limb trauma 
Sternoclavicular joint, scapula or clavicle fracture or dislocation 5% 
Dislocated shoulder 5% 
Humerus fracture 10% 
Dislocated elbow 5% 
Damage to the elbow joint area: including fracture of the lateral epicondyle of the humerus 5% 
Fracture of the forearm bones (ulna and radius) in any place 5% 
Dislocated wrist 5% 
Wrist or metacarpal bone fracture or dislocation or dislocation of intermetacarpal joints (including 
the scaphoid) 
The insurance benefit will be paid for a maximum of three fractures and/or dislocations during one 
insured event. 

2%  
for each bone 

 or joint 

Thumb fracture or phalanx dislocation 2% 
Fingers II, III, IV or V fracture or phalanx dislocation 
The insurance benefit will be paid for a maximum of three fractures or dislocations during one 
insured event. 

1% for each finger  
or joint 

10. Lower limb trauma  
Single pelvic joint tear, pelvic fracture, acetabular fracture, including the ilium (of each bone) 7% 
Dislocated hip 10% 
Femoral fractures: fracture of the femoral head or neck, in any place 15% 
Knee injury: meniscus ruptures confirmed by magnetic resonance imaging (MRI), computed tomography or 
arthroscopy results 
The rupturing of one or more menisci due to the same trauma is considered a rupture of one meniscus. 
The insurance benefit is not paid for degenerative meniscus tears. 

4% 

Knee injury (complete or partial ligament ruptures) 3% 
Knee joint injury (tibiofemoral dislocation) 5% 
Fracture or dislocation of the patella 5% 
Tibial fracture, excluding medial malleolus (inner side of the tibia) and posterior edge of tibia 10% 
Fracture of the medial malleolus, posterior edge of the tibia or fibula 5% 
Complete or partial ankle syndesmosis, tarsal joint dislocation 3% 
Fracture or dislocation of the tarsal bones (talus, accessory navicular, cuboid, cuneiform) or metatarsals, except  
fracture or dislocation of the calcaneus 
The insurance benefit will be paid for a maximum of three fractures and/or dislocations during one insured event. 

3% 

Fracture or dislocation of the calcaneus 5% 
Big toe fracture or phalanx dislocation 2% 
Fracture of II, III, IV or V toes or phalanx dislocation 
The insurance benefit will be paid for a maximum of three fractures during one insured event. 

1% for each finger  
or joint 

11. Other traumas  
Wounds (bruises, tears, cuts, stabs) that need to be sutured, burns or frostbite (at least second-degree) resulting in pigmented spots 
on the face, or scars after frostbite on the face, front or side of the neck, lower jaw, or soft tissues of the ear: 

Length of 1-5 cm or 
Area of 1-2 cm²  

1% 

Length of 5 cm or more or 
Area of 2 cm² or more 

5% 

Wounds (bruises, tears, cuts, stabs) that need to be sutured, or burns or frostbite (at least second-degree) on the scalp, body and 
limbs:  
To calculate the benefit based on the body surface area, the width of the insured persons palm is multiplied by the palm length. The result obtained is 
equated to 1% of the total body surface area. 
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Length of 5 cm or more or area of 2 cm² or more, but no more than 0.5% (inclusive) of the body 
surface area 

1% 

More than 0.5% but less than 2% (inclusive) of total body surface area 3% 
More than 2% of the body surface area 
The insurance benefit cannot exceed 10% of the coverage amount 

5% for every 2% of body 
surface area 

Muscle tears and tendon injuries 3% 
12. Other trauma-related events 

Other traumas resulting from an accident not listed in the table are considered an insured event if treatment of the injury lasts 
for at least 10 days 

EUR 30 

Other surgical treatment (including arthroscopic surgery) that is necessary to heal the injuries listed in the items of this table 
within 180 days of the accident. A lump-sum insurance benefit is paid together with the other insurance benefits payable in 
the case of an insured event specified in the other items of this table.  
Closed repositioning of a bone fracture and/or dislocation is not considered surgical treatment. 
Surgery to remove a foreign body (osteosynthesis implants) is not considered an insured event. 

Insurance benefit 
is increased by 

25% 

Open (by opening body cavities)  surgery (including arthroscopic surgery) that is necessary to heal injuries not listed in the items of 
this table within 180 days of the accident.  
In the case of an insured event, the insurance benefit is paid as a lump sum. Organ damage must be established during surgical 
treatment.  
Closed repositioning of a bone fracture and surgery to remove a foreign body (osteosynthesis implants) are not considered insured 
events. 

5% 

A surgical/diagnostic procedure (including arthroscopic surgery) performed within 180 days of an accident to diagnose an injury 
that is not listed in the items of this table.  
In the case of an insured event, the insurance benefit is paid as a lump sum. Organ damage cannot be detected during a 
surgical/diagnostic procedure. 

2% 

Hospitalisation (non-rehabilitation): 
2-5 days; 1% 
6-20 days; 3% 
21 days or more. 5% 

 

Special Conditions for Calculating the Insurance Benefit   
13. Multiple trauma: 

13.1. multiple fractures of a single bone (or anatomical structure) will be considered a single fracture;  
13.2. fractures/dislocations of several phalanges/interphalangeal joints will be considered a fracture/dislocation of 

one bone/joint. 
14. In the case of multiple trauma of the same anatomical structure (e.g. the spine), the insurance benefit is calculated and 

paid as one trauma for which the maximum possible percentage applies in these rules. 
15. Bone dislocation or fracture must be clearly visible on an X-ray or computed tomography scan. If there are no signs of 

a new fracture or dislocation in the X-ray or computed tomography scan, or if no X-ray or computed tomography scan 
was performed, we can either refuse to pay the insurance benefit or reduce it.  

16. The insurance benefit may be paid for no more than two surgeries during the insurance coverage period. In the case of 
polytrauma which is operated on/treated at the same time, this is considered to be one surgery. The insurance benefit 
will be calculated according to the insured event subject a higher coverage amount percentage.  

17. An insurance benefit for injury to the soft tissues (such as ligaments, muscles, nerves, meniscus) of the same joint may 
only be paid once during the year of insurance coverage.  

18. In the event of recurrent fractures, the insurance benefit is calculated at half the percentage. 
 

Uninsured Events  
Misleading information and fraud   
19. The insurance benefit will not be paid out if:  

19.1. prior to concluding the insurance contract or increasing the coverage amount, you, the insured or the beneficiary 
knew about the insured event or its probability, or if the information provided to us was false, incomplete or 
incorrect; 

19.2. we were not provided with complete, accurate and correct information about the insured event; 
19.3. after the insured event, it is obvious that you or the insured did not inform us about circumstances that increase 

the insurance risk; 
19.4. fraud was committed in order to receive the insurance benefit. 

 
Nuclear disaster, military action, terrorism and crime 
20. The insurance benefit will not be paid out if the cause of the event is: 

20.1. a nuclear explosion (caused by fusion or fission), nuclear or radioactive pollution, or ionising radiation; 
20.2. hostilities, civil war, insurrection, revolution or active participation in mass unrest; 
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20.3. the actions of any person if they are acting on their own behalf, or are acting on behalf of, or in connection with, 
another group or organisation, in order to influence a group, company or government by force – acts of 
terrorism, kidnapping or attempted kidnapping, sorties, attacks or other acts of violence; 

20.4. an intentional illegal act that you or the insured committed or intended to commit.  
 
Alcohol and drug abuse, unlawful use of vehicles 
21. The insurance benefit will not be paid out if the event was caused by: 

21.1. driving a vehicle (land, water or air) or operating its equipment while using or under the influence of alcohol, 
drugs, intoxicants, or other psychotropic or toxic substances, when the concentration of these substances in the 
body exceeds the maximum permissible levels under the legislation of the country where the accident took 
place;  

21.2. driving a vehicle (land, water or air) or operating its equipment without a valid permit to so do; 
21.3. the use of alcohol, drugs, intoxicants, other psychotropic or toxic substances, medication or any other treatment 

not prescribed by a licenced physician. 
 
Professional sports, dangerous activities and flights 
22. The insurance benefit will not be paid out if the cause of the event is any of the following activities, unless it is 

specified in the insurance policy: 
22.1. any kind of dangerous activities or sports such as mountaineering, rock climbing, diving, parachuting, skydiving, 

speleology, kite-surfing, any form of motor vehicle racing or training, flying in any type of aircraft, except as a 
passenger or crew member on scheduled flights of a certified air carrier with commercial airplanes; 

22.2. professional sports, participation in regional, national or international championships, competitions organized 
by sports federations (associations), league competitions or attempts to break a record. 
 

Other specific cases 
23. These events are not considered insured: 

23.1. recurrent (normal) dislocations, chronic joint instabilities; 
23.2. implant fractures or dislocation, e.g., joint prostheses, osteosynthesis implants, dental prostheses; 
23.3. chronic dislocation; 
23.4. post-operative wounds, scars, pigment spots, open fractures, amputations or bedsores. 
 

Additional terms and conditions 
24. The insurance benefit will not be paid out if the event was caused by: 

24.1. intentional or self-inflicted acts, including intentional infliction of illness, trauma or other self-harm; 
24.2. an accident directly or indirectly caused by a mental illness, if the insured who had the accident had a mental 

disability and was unable to understand his or her actions at the time of the accident; 
24.3. deterioration of health caused by treatment, including radiological diagnosis and radiation therapy, or 

operations performed on the insured, except for deterioration of health caused by an accident; 
24.4. infection caused by a pathogenic microorganism entering the body due to micro-damage to the skin or mucous 

membranes, with the exception of rabies, tetanus resulting from an accident; 
24.5. any events with the following diagnoses: 

24.5.1. diaphragmatic, abdominal wall and inguinal hernia;  
24.5.2. thrombophlebitis, consequences of coagulation disorders; 
24.5.3. abscesses, phlegmon; 
24.5.4. intervertebral disc herniation; 
24.5.5. arthritis, spondylitis;  
24.5.6. osteoarthritis, spondylosis; 
24.5.7.  osteochondropathy, arthropathy, chondromalacia; 
24.5.8. radiculopathy, neuropathy; 
24.5.9. periostitis, osteonecrosis; 
24.5.10. myositis; 
24.5.11. tendinitis, synovitis, tenosynovitis, tendovaginitis; 
24.5.12. epicondylitis; 
24.5.13. bursitis; 
24.5.14. impingement syndrome, rotator cuff syndrome. 

 

If you have any questions, please call +370 5 268 2800 or visit the SEB Bank branch of your choice. 


