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6 I.     ABOUT TRAVEL INSURANCE TERMS AND CONDITIONS OF TRAVEL INSURANCE FOR THE HOL-
DERS OF SEB BANK PAYMENT CARDS

(Recast version of 15/03/2022, valid as of 16/04/2022)

APPROVED BY
Resolution No 037/2022 of the Insurance Risk Assessment Committee of

15/03/2022

I. ABOUT TRAVEL INSURANCE

1.  CONTRACT AND PARTIES THERETO
 

1.  Insurer – Lietuvos Draudimas AB.
2. Policyholder – SEB Bank AB.
3. Insurance contract shall mean a travel insurance contract concluded by and between the Poli-

cyholder and the Insurer for the benefit of the Insured Person in accordance with the Terms and 
Conditions of Travel Insurance for the Holders of SEB Bank Payment Cards.

4. Insurance Terms and Conditions (hereinafter – the Terms and Conditions) shall mean the stan-
dard conditions of the Insurance Contract which are the integral part of the Insurance Contract.

5. Payment Card (hereinafter – the Card) shall mean at least one of the following active credit cards 
issued by the Policyholder: Mastercard Standard, Mastercard Business, Mastercard Gold and 
Mastercard World Elite. A credit card is deemed active if it is activated, has not expired, and has 
not been blocked.

6. Card holder shall mean a natural person indicated on the payment card.
7. Insured person:

7.1. In the case of Mastercard Standard, Mastercard Gold and Mastercard World Elite Cards – 
the Card Holder and his/her Family Members travelling with him/her;

7.2. In case of Mastercard Business (for a business Trip) Cards – the Card Holder and co-work-
ers travelling together (maximum two persons);

7.3. In case of Mastercard Business (for a personal Trip) Cards – only the Card Holder. For the 
Insurance Coverage to be valid, the Trip dates and times, routes, means of transport and 
the Trip destination of the Insured Person (Card Holder) and his/her Family Members or 
co-workers must coincide.

8. Beneficiary shall mean the Insured Person or any other natural or legal person who, under the 
conditions set forth in the present Terms and Conditions or legal acts, is entitled to the insurance 
benefit, or the Third Party, in the event of third-party liability.

9. Third party shall mean the person who is not associated by insurance relationship with the Insur-
er, the Policyholder or the Person Insured. The person associated with the Insurer or the Insured 
Person by labour or contractual relations, or Relatives of the Insured Person shall not be deemed 
to be the Third Parties.

10. Relatives shall mean the Family Members, parents, adoptive parents, brothers and sisters, par-
ents-in-law, brothers- and sisters-in-law, siblings of the parents, parents of the parents (grandpar-
ents) and grandchildren. 

11. Family members shall mean children (including adopted and foster children) up to the age of 21 
and a spouse (or a cohabiting partner or a person living together without registration of marriage 
and related by a joint household for at least one year). 

12. Persons associated with the Insured Person shall mean the persons who have been authorised 
by the Insured Person or otherwise legally entrusted to store and care for the insured object, as 
well as other legal representatives authorised in the procedure set forth by the law.
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2.  INSURED OBJECT AND CONCEPTS

13. Insurance options shall mean medical expenses and repatriation insurance, baggage insurance, 
delayed baggage insurance, third-party liability insurance, accident insurance, trip cancellation or 
interruption insurance, missed connection insurance, travel abroad cancellation insurance, travel 
abroad delays insurance, travel documents insurance and vehicle seizure insurance.

14. Foreign countries (hereinafter – Abroad) shall mean all countries, except the Republic of Lithua-
nia (Lithuania) and the country of the Insured Person’s permanent residence.

15. Country of permanent residence shall mean the country of habitual or predominant residence, 
which the person deems to be the place of existence of his/her personal, social or economic inter-
ests, or in which the person holds the residence permit. If the person resides in several countries, 
the place of his/her residence shall be considered to be the country he/she has the most affiliation 
with (where he/she holds property or major part thereof, etc.). The country where the person moves 
for study or business trip purposes shall not be deemed to be the country of permanent of resi-
dence.

16. Trip shall mean the departure from Lithuania or the country of the Insured Person’s permanent res-
idence, arrival in the place of final destination of the Trip and return to Lithuania or the country of the 
Insured Person’s permanent residence. During one Trip, the insurance coverage for Mastercard 
Standard Card Holders shall be valid for the first 30 travelling days, and for other Card Holders – for 
the first 90 travelling days.

17. Coverage period is one year from 16 April 2022, however no longer than the validity of the Insur-
ance Contract concluded between the Policyholder and the Insurer. 

18. Sum insured shall mean the amount of money calculated in accordance with the procedure es-
tablished in the insurance options of these Terms and Conditions for one Coverage Period of one 
year, within which the Insurer shall indemnify for the Losses incurred due to the insured event. 
Irrespective of the number of Cards held by the Insured Person and the number of Insured Per-
sons, the Damage due to one insured event may be indemnified only under one of the Cards (the 
Card with the maximum insurance coverage or any other Card of the Insured Person’s choice). 
The sum insured shall not be recoverable, i.e., upon payment for the full sum insured, the Insurer’s 
obligation to pay insurance benefit shall cease. In the Accident Insurance option, the Sum Insured 
of each Insured Person shall be equal to the ratio of the determined sum insured of the Card and 
the number of Insured Persons who have suffered Damage due to the same event. In case of Loss 
incurred by several Insured Persons travelling together, the sum insured of each Insured Persons 
(or the respective Limit) shall be equal to the ratio of the determined sum insured of the Card and 
the number of Insured Persons who suffered Damage on the same day during the same Trip. The 
insurance indemnity may not exceed the sum insured (Limit), and in case of one insured event, 
when the insurance indemnity exceeds the sum insured (Limit), the insurance indemnity shall be 
divided among aggrieved Insured Persons in proportion to the Loss incurred (except for the Acci-
dent Insurance option).

19. Limit shall mean the maximum part of the Sum Insured, which is applied when calculating the 
insurance benefits according to the Insurance options specified in these Terms and Conditions. 
It shall be expressed as a specific number or calculated in accordance with the procedure estab-
lished in the present Terms and Conditions.

20. Deductible (franchise) shall mean the amount or percentage, by which the Insurer shall reduce 
the insurance benefit payable in case of each insured event. The deductible shall be specified in 
the provisions of the Insurance options of the present Terms and Conditions.

21. Carrier’s means of transport shall mean the means of transportation of passengers by air, water 
or rail, the date and time of departure and/or arrival of which are known in advance (publicised and 
indicated in the travel documents).

22. Damages shall mean the destruction, damage, loss of property, injury or death of a person due to 
the insured events specified in the present Terms and Conditions and the related expenses (direct 
Losses). In the provisions of the Insurance options of these Terms and Conditions, depending on 
the insurance object, the damage may be defined in a different manner.
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23. Losses shall mean the monetary expression of the Damages incurred.
24. Carrier shall mean the company permitted to provide carriage services of passengers and cargo.
25. Accident shall mean a sudden event, during which the body of the Insured Person is, against his/

her will, affected by the external physical, thermal or chemical force resulting in bodily damages or 
cause of death of the Insured Person.

26. Acute health disorder shall mean a sudden occurrence of health condition requiring necessary 
medical assistance.

27. Bodily injury shall mean damages to integrity of tissues caused to the Insured Person during the 
Trip Abroad by a sudden external physical, chemical or thermal impact that resulted in the impair-
ment of the functions.

28. Life-threatening condition shall mean an acute, life-threatening health condition which occurred 
due to acute health disorders or Bodily Injuries.

29. Pandemic shall mean an outbreak of a pandemic disease prevalent over the whole world. The 
start of pandemic shall be declared by the World Health Organisation.

3.  INSURANCE COVERAGE OPTIONS AND SUMS INSURED BY
 TYPE OF CARDS

30. The Insurance options applied to the Cards and Sums Inured in euros, as indicated in the present 
paragraph:

 
PAYMENT CARD TYPE Mastercard 

Standard
Mastercard 
Gold

Mastercard
World Elite

Mastercard 
Business

INSURANCE OPTIONS

Medical expenses and repatriation insurance 70, 000 200, 000 500, 000 100, 000

Baggage insurance - 500 800 -

Delayed baggage insurance - 500 800 500

Third-party liability insurance. - 10, 000 10, 000 -

Accident insurance: in case of disability, in case 
of death - 30, 000 30, 000 -

Trip cancellation or interruption insurance - - 2, 000 -

Missed connection insurance - 600 800 500

Travel abroad cancellation insurance - 600 800 500

Travel abroad delays insurance - 600 800 500

Travel documents insurance - 300 800 -

Vehicle seizure insurance - - 2, 000 -

4.  COVERAGE TERRITORY AND PERIOD

31. The territory in which the insurance coverage is valid shall be the country indicated by the Insured 
Person as the final destination of the Trip, as well as the countries through which the Insured 
Person will travel to the final destination, except for the territory of the Republic of Lithuania and 
the territory of the country of the Insured Person’s permanent residence, or in which he/she has a 
residence permit or its citizenship, unless otherwise specified in the specific Insurance option.



9I.     ABOUT TRAVEL INSURANCE

32. Insurance coverage shall commence on 16 April 2022 at 00:00, however no earlier than the activa-
tion of the Card and no earlier than when the Insured Person crosses the state border when leaving 
Lithuania or the Country of Permanent Residence. The insurance coverage shall expire when the 
Insurance Contract concluded between the Policyholder and the Insurer expires, and Insurance 
Coverage of the Trip shall expire no later than when the Insured Person crosses the state border 
upon return to Lithuania or the Country of Permanent Residence, unless otherwise indicated in the 
specific Insurance option.

5.  NOTIFICATIONS

33. In the event of occurrence of an insured event during the Trip, immediately inform the Insurer’s 
representative – the assistance company OPS Lietuva Assistance UAB (tel.: +370 5 232 2500 
24/7, www.ezalos.lt, e-mail: seb@ops24.eu).

34. All notifications and declarations to the Insurer shall be made in writing and sent to the following 
address: Lietuvos draudimas AB, J. Basanavičiaus g. 12, 03600 Vilnius, tel.: 1828 (calling from 
abroad +370 5 266 6612), e-mail:  info@ld.lt.

6.  GENERAL EXCLUSIONS

35. The events shall be deemed to be exclusions and the indemnification shall not be provided in the 
following cases:
35.1. If the Card was activated after the insured event;
35.2. If the event occurred while the Insured Person was serving in the military forces or partic-

ipated in any military formation;
35.3. If the event occurred due to the military action, civil unrest (strikes, riots, etc.), imposition 

of the state of emergency, sabotage and lockout;
35.4. If the event occurred during military service in the military mission;
35.5. If the event is related to the Terrorist Attack.
 Terrorist attack shall mean, including but not limited to, any use of force or violence and/

or threat to use it by any person or group(-s) of persons acting independently or on behalf 
of any organisation(-s) or government(-s), or in association with them, committed due to 
the political, religious, ideological or ethical purposes and causes, including the attempts 
to exert influence on the government and/or terrorise the society or a sector of the society;

35.6. If the event occurred due to confiscation or destruction of assets, or seizure thereof upon 
the order of the state authorities;

35.7. If the event occurred due to the actions (acts or omission thereof) of the Policyholder, the 
Insured Persons, aggrieved Third Parties or any persons acting under their authorisation, 
which violate the resolutions of the United Nations regarding the sanctions, prohibitions 
and/or restrictions imposed or the trade and economic sanctions imposed by the Europe-
an Union, the United Kingdom or the United States of America, as well as the provisions 
of laws or other legal acts;

35.8. If the event occurred due to the decision of the state institutions not to allow the Insured 
Person to leave for the Trip and/or enter the Foreign Country;

35.9. If the event occurred due to radiation or other effects of nuclear energy or impact of radioac-
tive emissions, as well as due to the use of chemical and biological substances for inappro-
priate purposes;

35.10. If the event occurred due to an earthquake or other seismic activity; This paragraph shall 
not apply to the medical expenses and repatriation insurance option;
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35.11. If the event occurred due to intentional acts of the Policyholder and/or persons associated 
with the Insured Person and/or the Insured Person and/or the Beneficiary and/or the Rel-
atives, unless the intentional actions or omission thereof are socially valuable (necessary 
defence or relevance, or performance of civic duty, etc.);

35.12. If the event occurred while the Insured Person was present at the temporary holding facil-
ities, during arrest or while serving an imprisonment sentence;

35.13. If the event occurred when operating the self-propelled vehicle or other self-propelled 
machinery while the Insured Person was under the influence of alcohol or narcotic or 
toxic substances and/or in the absence of the valid driving licence of the required catego-
ry, or if the operation of the self-propelled vehicle or other self-propelled machinery was 
transferred to another person who was under the influence of alcohol or narcotic or toxic 
substances or did not possess the valid driving licence of the required category. The pro-
visions of this paragraph shall apply in accordance with the laws in force in Lithuania;

35.14. If the event is the suicide committed by the Insured Person, as well as the Bodily Injuries 
related to the Insured person attempted to commit suicide or intentional self-harm commit-
ted by the Insured Person;

35.15. if the event occurred in a country, travelling to has been advised against by the Ministry of 
Foreign Affairs and this recommendation is valid on the day of departure (the list of countries 
is available at https://keliauk.urm.lt/). If the negative travel advice is due to the Pandemic, the 
non-insured event specified in paragraph 39.3 shall apply instead of this paragraph;

35.16. If the event occurred due to the Damages related to electronic attacks, viruses, illegal 
information systems (e.g., server), computer, phone block, disruption or block of internet 
operation, malicious modification or disturbance of operations, compromised security of IT 
systems, consequences on the IT infrastructures, systems and/or data produced by mali-
cious external or internal activities, and related business interruption or other consequen-
tial Losses, including expenses on restoration of data, software systems and equipment;

35.17.  If the event occurred while the Insured Persons was engaged in physical work against 
remuneration (for example, physical work in the field of construction, logistics, cleaning, 
nursing, loading, moving, repair or agriculture). This paragraph shall apply only to medical 
expenses and repatriation, and accident Insurance options;

35.18. If the event occurred while the Insured Person was engaged in Professional Sports and 
Life-Threatening and/or Extreme Sports/Activities.

 Life-threatening and/or extreme sports/activities shall mean the branches of sport or 
other activities related to the risk that is higher than in other branches of sport or leisure 
activities (where the probability of a trauma is higher than in traditional types of sport, while 
the safety of the participant only partially depends on his/her abilities and preparation, 
i.e., the risk is posed by the environment where sport is practised, and/or natural forces 
used to practise sport (wind, waves, snow, etc.), and which require special physical and 
psychological abilities and preparation and/or specialised equipment, and which involve 
performance of various physical stunts. Life-threatening and/or extreme sports/activities 
shall include:
• combat or contact sport, such as box, wrestling, rugby and analogous sport branches;
• piloting of flying machines and flying as a passenger (gliding, aerobatics, paragliding, 

hot air ballooning or other lightweight flying machines), except charter flights intended 
for carriage of passengers;

• air sports, such as parachuting, kitesurfing, etc.;
• water sports, such as scuba diving at a depth higher than 30 metres, shipping outside 

the Territorial Waters (except cruise ships, ferries and other shuttle boats) and analo-
gous branches of sport/activities.

 Territorial waters shall mean the strip of the sea (ocean) next to the state coast, which 
belongs to the territory of that country;
• motor vehicle, motorcycle (including water and snow) and quad sports, carting, moun-

tain driving in any vehicles on the roads not intended for driving;
• cycling on specially designated tracks (cross-country tracks, BMX tracks, fast down-

hill tracks).
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• professional, sport or other activities involving the use of firearms or other cold weapons 
(target shooting, biathlon, hunting, activities of security guards, etc.);

• speleology, expeditions to the mountains, jungle, desert or other uninhabited areas;
• mountain hikes at an altitude higher than 4 kilometres, mountaineering using moun-

taineering gear, natural or artificial rock climbing;
• skiing and snowboarding sport on unmarked mountain tracks, jumping (including 

acrobatic), bobsleigh, speed skating, ice hockey, skiing in the mountains where the 
skiers are brought by a helicopter.

 The following activities shall not be deemed life-threatening and/or extreme sports/activi-
ties: surfing, sailing, wakeboarding, rafting and quad riding outside the mountains.

 Professional sport shall mean the activities of the Insured Person where the main sus-
tenance income is received from participation in any sport training and/or contests, or 
where the Insured Person is engaged in sports during training and competitions, including 
participation in national or international tournaments and championships;

35.19.   if the event occurred in the Republic of Belarus or the Russian Federation.
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II. MEDICAL EXPENSES AND 
REPATRIATION INSURANCE 

1.  INSURED OBJECT

36. The insured object is the insurable proprietary interests of the Insured Person related to the Nec-
essary Medical Assistance rendered Abroad or repatriation of the Insured Person in case of the in-
sured event. First medical aid shall mean emergency out-patient or in-patient medical aid, without 
provision of which, damage would be caused to the health of the Insured Person.

 Emergency medical services shall mean the qualified health care services provided by a doctor 
in case of danger to life of a patient or bystanders, or when there is a threat of complications.

 Necessary medical assistance shall mean the First Medical Aid and Emergency Medical Care 
provided by the health care institutions (outpatient and inpatient), which cannot be postponed until 
the Insured Person returns to the Country of Permanent Residence.
 

2.  INSURED EVENTS

37. The insured event is when the Insured Person contacts the health care institution due to an ac-
cidental Bodily Injury and/or sudden Acute Health Disorder, if the first symptoms causing the 
life-threatening condition of the Insured Person that require Necessary Medical Assistance oc-
curred during the Period of validity of the Insurance Contract.
37.1.  The insurance coverage is valid if the cause of the health disorder or death is the disease 

due to which the Pandemic has been declared.
37.2. Only Mastercard World Elite Card Holders shall be covered against events related to Ter-

rorist Attacks (paragraph 35.5 of these Terms and Conditions shall not apply) when the 
following conditions are met:
37.2.1. The insurance coverage shall be valid if the Insured leaves for the Trip before 

the start of the events related to terrorism or they start while he/she is already 
Abroad. In these cases, the insurance coverage shall be valid for the first 7 days 
from the start of terrorism-related events, provided that the Insured Person does 
not participate in these events;

37.2.2. The insurance coverage shall also be valid, if the Insured Person leaves for the 
Trip being aware that a state of emergency has been declared and/or acts related 
to terrorism are taking place in that country. In that case, the insurance coverage 
shall be valid for the first 7 days from the date of declaration of the state of emer-
gency;

37.2.3. In all cases, the insurance shall not cover Damages caused by Terrorist Attacks 
which involved the use or firing of a nuclear, chemical or biological weapon or a 
similar installation.
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3.  SUM INSURED

38. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Conditions. 

4.  EXCLUSIONS

39. The following events shall be deemed exclusions and insurance benefit for these events shall not 
be paid:
39.1. Insured Person’s alcohol poisoning, poisoning with narcotic or chemical toxic substances 

or non-prescription medicines;
39.2. The events that occurred during the coverage period, which for the objectively identified 

reasons have not been substantiated with documents issued by the health care institution;
39.3. the cause of the health disorder or death is an illness due to which the Pandemic has been 

declared, when the Insured Person does not comply with the requirements of the govern-
ment of the country of destination related to the Pandemic during his/her, Trip, which are 
available on the website of the Ministry of Foreign Affairs of the Republic of Lithuania at 
https://keliauk.urm.lt/, under the country of destination. This paragraph does not apply to the 
holders of Mastercard Business card;

39.4. The events indicated as exclusions in Section I Subsection 6 (General Exclusions).

5.  ADDITIONAL OBLIGATIONS OF THE INSURED PERSON

40. The Insured Person shall be obliged to perform the following acts using the contact details speci-
fied in paragraph 33 of the Terms and Conditions:
40.1. To notify within 24 hours about the insured event due to which the Insured Person receives 

Necessary Medical Assistance at a hospital;
40.2. If the illness occurred while in the United States, Canada or Australia, to request an indi-

cation of the medical institution where the medical care will be provided, if this is possible 
depending on the nature of the illness, its circumstances and consequences;

40.3. To submit the following items within a reasonable time:
40.3.1. The European Health Insurance Card or a certificate provisionally replacing it (it 

can be ordered at http://www.vlk.lt), if the Insured Person is insured with com-
pulsory health insurance in the Country of Permanent Residence, study or work-
place;

40.3.2. The patient’s documents and original copies of the invoices issued by the treat-
ment institution. The documents presented shall state the Insured Person’s name, 
surname, date of the insured event, reason and date of contacting the health care 
institution, duration of treatment, description of the medical services provided, 
price of each service provided and the total price of the services provided.

 Patient’s documents shall mean the medical file and other documents, which 
contain the records of the patient’s health condition, treatments administered and 
methods used;

40.3.3. In case of a business trip – a copy of the posting order stating the start of the 
business trip, duration (if known in advance) and the countries of destination.

40.4. In the event of death of the Insured Person, his/her representative must present a copy of 
the death certificate endorsed by the notary public or a copy of this certificate, and the orig-
inal copies of the invoices for transportation of remains (urn) or burial (cremation) Abroad.
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6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

41. The insurance benefit for the insured event shall be paid to the Insured Person, his/her legal 
representative or an authorised person, a medical institution or other institution providing services 
upon submission of the documents confirming the event and the Damage incurred specified in 
paragraphs 40.3 and 40.4 of these Terms and Conditions.

42. Without exceeding the Sum Insured, the Insurer shall indemnify the following:
42.1. Expenses on Necessary Medical Assistance at the outpatient and/or inpatient health care 

institution;
42.2. Expenses on the medicines required for treatment of the Insured Person and prescribed 

by a doctor, and on dressing and fixating materials;
42.3. Expenses on rent of crutches and wheelchair for a period up to 30 calendar days or pur-

chase of crutches, if they have been prescribed by the treating physician for the first time 
after the Accident;

42.4. Expenditure on emergency dental services not exceeding: 
42.4.1. EUR 200 per Trip for Mastercard Standard, and Mastercard Business Card Hold-

ers;
42.4.2. EUR 300 per Trip for Mastercard Gold Card Holders;
42.4.3. EUR 500 per Trip for Mastercard World Elite Card Holders.

 Emergency dental services shall mean the medical assistance provided by a dentist in 
order to alleviate acute toothache and, whenever necessary, insert a temporary filling;

42.5. Expenses on medically urgent transportation of the Insured Person by medical or other means 
of transport to the nearest medical institution and back to his/her place of residence in the For-
eign Country during the Trip;

42.6. Expenses on transfer of the Insured Person from the hospital Abroad to the hospital in 
Lithuania for further treatment or, expenses, not exceeding the latter, on transportation to 
the hospital in the Country of Permanent Residence for further treatment. The necessity of 
these expenses must be confirmed in writing by the Insurer on the basis of the recommen-
dations of the treating physician, without exceeding the Necessary Medical Assistance;

42.7. Additional substantiated expenses on accommodation and return (not exceeding the costs 
of an economy class flight) to the Country of Permanent Residence, which were incurred 
by the person accompanying the Insured Person, who, according to the recommendations 
issued by the treating physician, was requested to stay or travel with the Insured Person due 
to his/her health condition. The accommodation expenses Abroad of the person accompa-
nying the Insured Person shall be covered for a maximum of 10 calendar days and no more 
than (a written confirmation of the necessity of these costs provided by the Insurer shall be 
required):
42.7.1. EUR 100 per day for Mastercard Standard and Mastercard Business Card Hold-

ers;
42.7.2. EUR 150 per day for Mastercard Gold Card Holders;
42.7.3. EUR 300 per day for Mastercard World Elite Card Holders;

42.8. The substantiated reasonable expenses of one person’s arrival (not exceeding the cost of 
an economy class flight) to the Insured Person, accommodation and return (not exceeding 
the cost of an economy class flight) if, in the opinion of the attending physician, the Insured 
Person’s life is endangered due to an Accident or Illness during the Trip. The accommoda-
tion expenses Abroad of the person arriving for the Insured Person shall be covered for a 
maximum of 10 calendar days and no more than (a written confirmation of the necessity of 
these costs provided by the Insurer shall be required):
42.8.1. EUR 100 per day for Mastercard Standard and Mastercard Business Card Hold-

ers;
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42.8.2. EUR 150 per day for Mastercard Gold Card Holders;
42.8.3. EUR 300 per day for Mastercard World Elite Card Holders;

42.9. In the event of death of the Insured Person Abroad – expenses on his/her funeral Abroad, 
transportation of his/her remains or cremation of his/her remains and transportation of the 
urn to his/her Country of Permanent Residence (a written confirmation of the necessity of 
these expenses provided by the Insurer shall be required), not exceeding:
42.9.1. EUR 15,000 (for Mastercard World Elite Card Holders – within the amount of 

the Sum Insured), when the death of the Insured Person occurs in geographical 
Europe, however, not exceeding the cost of transportation to Lithuania;

42.9.2. EUR 20,000 (for Mastercard World Elite Card Holders – within the amount of the 
Sum Insured), when the death of the Insured Person occurs outside the geo-
graphical Europe, however, not exceeding the cost of transportation to Lithuania;

42.9.3. EUR 15,000 (for Mastercard World Elite Card Holders – within the amount of the 
Sum Insured), when the Insured Person is buried Abroad.

42.10. Expenses on transportation of the Insured Person’s children, step-children, foster children 
and grandchildren under the age of 21 who were left without adult supervision due to 
Acute Health Disorder, Bodily Injuries or death of the Insured Person Abroad to the Coun-
try of Permanent Residence. It is necessary to have a written confirmation of the necessity 
of these expenses provided by the Insurer;

42.11. The necessary reasonable costs of telephone calls related to the insured event, incurred 
by calling a medical institution, insurance or assistance company (these costs shall be 
reimbursed upon presentation of a call billing), not exceeding:
42.11.1. EUR 30 per Trip for Mastercard Standard and Mastercard Business Card Hold-

ers;
42.11.2. EUR 50 per Trip for Mastercard Gold Card Holders; 
42.11.3. EUR 100 per Trip for Mastercard World Elite Card Holders.

42.12. Sickness allowance – EUR 30 for each day spent in an inpatient treatment institution, not 
exceeding the Limit of EUR 100 for one insured event.

43. If due to the health conditions of the Insured Person, his/her return or transportation to the Country 
of Permanent Residence is not possible, the validity period of the Insurance for treatment of this 
health disorder may be extended, however, no more than for 28 calendar days.

44. If the expenses related to the insured event exceed the Sum Insured, they shall be indemnified in 
the order of priority: Medical, Repatriation, Assistance and other expenses. The expenses exceed-
ing the Sum Insured must be borne by the Insured Person.

 Medical expenses shall mean the expenses substantiated by the financial and medical docu-
ments, which were incurred when due to Acute Health Disorder or Bodily Injury in an Accident that 
occurred during the Trip Abroad, the Insured Person contacted the health care institution.

 Repatriation expenses shall mean the expenses incurred on transfer of the Insured Person from 
the hospital Abroad for further treatment at a hospital in the Country of Permanent Residence of 
the Insured Person, which have been substantiated by the financial and medical documents; in the 
event of death of the Insured Person Abroad, the expenses on transportation of his/her remains or 
urn to the Country of Permanent Residence.

 Assistance expenses shall mean expenses for event administration services provided by the 
assistance company (registration of the notification, confirmation of the validity of the insurance 
cover to the medical institution, consultation of the Insured Person by telephone, organisation of 
repatriation, etc.).

45. The Insurer shall provide indemnification for only those Medical Expenses that are not indemnified 
under the compulsory health insurance system.



16 II.    MEDICAL EXPENSES AND REPATRIATION INSURANCE

7.  NON-INDEMNIFIABLE EXPENSES

46. The Insurer shall not indemnify for the expenses related to the following:
46.1. Treatment and diagnostic of diseases, which the Insured Person was aware of or the on-

set of which was prior to entry into effect of the Insurance Contract (irrespective of whether 
they have been treated or not), except Acute Health Disorders that require Necessary 
Medical Assistance;

46.2. Oncology diseases, diagnostic and treatment thereof, irrespective of the stage;
46.3. Mental disorders and nerve diseases, reactive conditions and psychological traumas;
46.4. Treatment of chronic diseases and/or aggravation thereof, except in cases where the Nec-

essary Medical Assistance is required;
46.5. Examination and prenatal treatment, abortion, childbirth, illnesses in the postpartum peri-

od, except for the costs of Necessary Medical Assistance due to pregnancy complications 
that the Insured Person did not and could not have foreseen prior to the inception date of 
the insurance coverage or prior to the moment of departure (whichever comes later);

46.6. Pathological bone fractures, loss of organs (their functions) or acquired bodily defects 
and traumas sustained during the disease-related seizures (epilepsy), treatment of those 
diseases and related previously sustained results of traumas;

46.7. Sexually transmitted diseases and health disorders sustained due to these diseases, di-
agnostic and treatment thereof;

46.8. Injuries, illness and death of the Insured Person, if related to the human immunodeficiency 
virus (HIV/AIDS, as well as the related mutations or variations);

46.9. Aesthetic plastic surgeries and prostheses (including dental and optic);
46.10. Dental treatment required not due to the insured event;
46.11. Services, which are not medically indicated or have not been prescribed by a medical 

specialist;
46.12. Consequences, if the Insured Person refuses to comply with the orders of the doctor con-

tacted in relation to the insured event;
46.13. Alternative medicine (refusing to recognise official medicine) treatments;
46.14. Treatment at a medical facility that does not possess the respective licence, or by a person 

who does not hold the right to engage in such activities;
46.15. Rehabilitation treatment and physiotherapy;
46.16. Treatment at the sanatoriums, health resorts or other facilities of a similar nature;
46.17. Provision of medical assistance that is not Necessary, including transportation to the 

Country of Permanent Residence, if the Necessary Medical Assistance has been provided 
to the Insured Person Abroad and no further hospital treatment is required in the Country 
of Permanent Residence;

46.18. Disinfection, preventive vaccination, medical expert examinations and laboratory tests, 
which are not related to the Insured Person’s disease or Bodily Injury due to the insured 
event;

46.19. Extra comfort conditions (deluxe hospital room, television, telephone, conditioner, etc.);
46.20. Payments made for the services provided in the Country of Permanent Residence or 

country of citizenship;
46.21. Purchase and repair of spectacles, hearing aid, prostheses and other devices;
46.22. Further treatment of the Insured Person upon refusal to return to the Country of Perma-

nent Residence, if, in the opinion of the treating physician, the Insured Person‘s health 
condition allows to travel;

46.23. Purchase of medicines and medical aid due to the insured event that have not been pre-
scribed by the doctors;

46.24. Treatment of the Insured Person at a hospital, medical transportation to the Country of 
Permanent Residence, transportation of remains or burial, where no written consent of the 
Insurer has been received;
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46.25. Arrival of the accompanying person to the Insured Person and return, if no written consent 
of the Insurer has been received;

46.26. Accommodation of the accompanying person Abroad and travelling, if no written consent 
of the Insurer has been received;

46.27. Transportation of the Insured Person’s children (step-children, foster children, grandchil-
dren) under the age of 21 to the Country of Permanent Residence, if no written consent of 
the Insurer has been received;

46.28. Tracking the Insured Person.
 Tracking expenses shall mean the expenses incurred for the purposes of tracking the In-

sured Person’s location, when the exact location is unknown either to the Insured Person 
or the rescue services;

46.29. Financial sanctions imposed by the state institutions, as well as the contractual or legally 
binding penalties (including, default interest, fines and debt recovery expenses).
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III. BAGGAGE INSURANCE

1.  INSURED OBJECT

47. The insured object the is the insurable proprietary interests of the Insured Person related to the 
expenses incurred due to the loss or damages of his/her Baggage during travel Abroad.

 Baggage shall mean the personal belongings of the Insured Person (not rented or entrusted), 
which he/she brought on the Trip Abroad, including checked or carry-on baggage.

 Loss of baggage shall mean loss, theft, destruction, total loss of the Insured Person’s belongings, 
which was confirmed by the documents issued by the Carrier or other related institutions. The 
baggage that has not been returned to the Insured Person within 21 calendar days or longer, shall 
be considered to be lost, except in cases when an earlier confirmation of loss of baggage has been 
received from the Carrier.

2.  INSURED EVENTS

48. The insured event shall be loss or damages of the Insured Person’s baggage confirmed by the doc-
uments.

3.  SUM INSURED

49. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Conditions.

4.  EXCLUSIONS

50. The following events shall be deemed exclusions and insurance benefit for these events shall not 
be paid:
50.1. Wear and tear or devaluation, rust, fungus, discolouration and other natural changes of 

properties of the insured property due to a gradually acting cause;
50.2. Abrasions, scratches, tear, paint chipping, spotting or other changes of external appear-

ance of the insured property, which do not produce functional changes of the insured 
property;

50.3. Spillage of fat, colouring, flammable or corrosive fluids, which were stored in the Insured 
Person’s Baggage;

50.4. Effects on the Baggage produced by insects, parasites or rodents;
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50.5. Theft of Baggage from a vehicle, except where:
50.5.1. In the countries of the Schengen Area and European Union, the vehicle was 

parked in the designated and properly marked guarded or non-guarded place, 
and the Baggage was stored in the locked baggage compartment of the vehicle;

50.5.2. On territories of other countries, the vehicle was parked in the guarded parking lot 
(fenced territory designated for parking of vehicles, provided with video surveil-
lance or security staff);

50.6. Theft of the Baggage from a dwelling, if the dwelling was left unlocked or windows were 
not closed, and there are no obvious signs of break-in;

50.7. Delayed delivery or confiscation of the Baggage by the order of any official authorities 
(customs officials, police and/or other competent authorities);

50.8. Loss or damages to the Baggage due to the restrictions imposed by the competent author-
ities or other circumstances, which the Insured Person was aware of or should have been 
aware of prior to acquisition of the tickets, or which are directly related to occurrence of the 
insured event;

50.9. The events indicated as exclusions in Section I Subsection 6 (General Exclusions).

5.  ADDITIONAL OBLIGATIONS OF THE INSURED PERSON

51. The Insured Person shall be obliged:
51.1. Immediately upon learning about theft, to lodge a written statement to the nearest police 

department;
51.2. Upon noticing partial or complete damage to the Baggage or losing the Baggage, to imme-

diately contact the responsible representative of the Carrier and obtain a statement about 
the event and the loss statement;

51.3. No later than within 5 business days after returning to the Country of Permanent Resi-
dence to notify in writing about the insured event using the contact details specified in 
paragraph 33 of these Terms and Conditions, and to submit the supporting documents:
51.3.1. a copy of the ticket and baggage tag or a copy thereof;
51.3.2. a document issued by the Carrier or law enforcement authority confirming the loss 

or damage of the Baggage;
51.3.3. the loss statement;
51.3.4. a document issued by the Carrier confirming the compensations paid out, or a 

copy thereof.

6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

52. The insurance benefit due to the insured event shall be paid to the Insured Person, his/her legal 
representative or authorised person, without exceeding the Sum Insured and taking into account 
the value of the items, upon provision of the documents substantiating the event and Damages 
incurred, as indicated in paragraph 51.3 of the Terms and Conditions.

53. If the Baggage is lost or damaged, the price of the lost items shall be indemnified for at the re-
placement value on the date of the event, however, no more than EUR 150 (Mastercard World Elite 
Cardholders – EUR 200) per item.

 Replacement value shall mean a monetary amount required for acquisition of the new equivalent 
items of the same type and functional purposes of use.
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7.  NON-INDEMNIFIABLE EXPENSES

54. The expenses shall not be indemnified, if:
54.1. The Insured Person failed to report the loss of baggage to the nearest police department 

or the Carrier, and did not receive their written confirmation of the event.
55. The expenses on the following items shall not be indemnified:

55.1. documents, credit cards, securities, bonds, travel tickets, cash and keys;
55.2. sports equipment (skis, bicycles, climbing and diving gear, surfboards, boats, etc.), except 

when sports equipment is transported in a hard packaging;
55.3. items of professional value (information materials or articles that are valuable due to the 

professional activities of the Insured Person);
55.4. music instruments, art works, antiques and unique articles and collections;
55.5. hardware and software, binoculars, telescopes, watches, fragile items (articles made of 

glass, porcelain, clay, marble, etc.);
55.6. The following items in the baggage compartment handed over to the Carrier for transpor-

tation: camera, video camera, mobile phone, video equipment and its accessories;
55.7. spectacles, contact lenses, any types of prostheses and other medical articles, except in 

cases of damages due to an Accident, during which the Insured Person sustained Bodily 
Injury;

55.8. spare parts and parts of equipment of vehicles, trailers, mobile homes and boats;
55.9. transit items (items which the Insured Person brought on the Trip to give to someone 

during the Trip);
55.10. animals, plants and seeds;
55.11. religious cult articles;
55.12. unpackaged items, which were left on the seats in a vehicle or in another visible place;
55.13. items left unsupervised in a public place;
55.14. food and drinks;
55.15. weapons;
55.16. illegally transported Baggage;
55.17. items sent separately or by post.
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IV. DELAYED BAGGAGE INSURANCE

1.  INSURED OBJECT

56. The insured object the is the insurable proprietary interests of the Insured Person related to the 
expenses incurred due to late delivery of his/her Baggage during travel Abroad.

 Delayed delivery of baggage shall mean delivery of the Insured Person’s baggage delayed for 
more than 3 hours according to the baggage transfer schedule agreed upon between the Carrier 
and the Insured Person, which was confirmed by the document issued by the Carrier company or 
related institutions

2.  INSURED EVENTS

57. The insured event shall be delayed delivery of the Insured Person’s Baggage confirmed by docu-
ments.

3.  SUM INSURED

58. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Conditions.

4.  EXCLUSIONS

59. The following events shall be deemed exclusions and insurance benefit for these events shall not 
be paid:
59.1. 59.1. Delayed delivery, seizure or confiscation of the Baggage by the order of any official 

authorities (customs officials, police and/or other competent authorities);
59.2. Delayed delivery of the Baggage due to an accident with involvement of the vehicle carrying 

the Insured Person’s Baggage;
59.3. Delayed delivery of the Baggage due to fire, explosion, natural disasters and circumstances 

recognised by public law as force majeure;
59.4. Destruction or damage of the Baggage due to the fault of the Carrier, when at the moment 

of pick-up of the Baggage there are obvious violations registered by the Carrier;
59.5. Delayed delivery of the Baggage in the territory of the Republic of Lithuania or in the Country 

of Permanent Residence;
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59.6. Delayed delivery of the Baggage due to the restrictions imposed by the competent author-
ities or other circumstances, which the Insured Person was aware of or should have been 
aware of prior to acquisition of the tickets, or which are directly related to occurrence of the 
insured event;

59.7. The events indicated as exclusions in Section I Subsection 6 (General Exclusions).

5.  ADDITIONAL OBLIGATIONS OF THE INSURED PERSON

60. The Insured Person shall be obliged:
60.1. To contact the responsible Carrier’s representative and obtain the statement of event and 

loss statement, if the Baggage delivery is delayed for more than 3 hours due to the fault of 
the Carrier;

60.2. No later than within 5 business days after returning to the Country of Permanent Resi-
dence to notify in writing about the insured event using the contact details specified in 
paragraph 33 of these Terms and Conditions, and to submit the supporting documents:
60.2.1. a copy of the ticket and baggage tag or a copy thereof;
60.2.2. a document issued by the Carrier or law enforcement institution confirming delay 

for longer than 3 hours;
60.2.3. documents substantiating the expenses on purchase of necessary items in the 

event of delayed delivery of the Baggage;
60.2.4. a document issued by the Carrier confirming the compensations paid out, or a 

copy thereof.

6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

61. The insurance benefit due to the insured event shall be paid to the Insured Person, his/her legal 
representative or authorised person, without exceeding the Sum Insured, upon provision of the 
documents substantiating the event and Damages incurred, as indicated in paragraph 60.2 of the 
Terms and Conditions.

62. The indemnifiable expenses on the purchase of essential items (clothing, hygiene products, med-
icines) due to late delivery of the Baggage, shall be reduced by the amount of money returned or 
to be returned by service providers (tour operator, retailer, Carriers, etc.)
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V.  THIRD-PARTY LIABILITY 
INSURANCE

1.  INSURED OBJECT

63. The insured object is the insurable proprietary interests of the Insured Person related to the 
Third-Partly Liability of the Insured Person arising under the laws in force applicable to the actions 
(acts or omission thereof) of the Insured Person, being a natural person, resulting in Damages to the 
Third Person’s health, life and/or property during travel Abroad. Third-party liability shall mean the 
obligation of the Insured Person to compensate the Damages incurred by the Third Party by commit-
ting the actions prohibited by law, or infringement of the basic duty to act carefully and diligently.

2.  INSURED EVENTS

64. The insured event shall be the actions (acts or omission thereof) of the Insured Person resulting in 
damages to the Third Party’s health and life, as well as non-material Damages manifesting as a re-
sult of Damages to health or life, damages to movable and real property, including events indicated 
in paragraph 65 of the Terms and Conditions, if all the conditions indicated below have been met:
64.1. The damages have been incurred during the coverage period and on the territory indicat-

ed in the present Terms and Conditions;
64.2. The Claim for restitution of damages has been presented by the Third Party to the Insured 

Person no later than within 30 calendar days of the date of occurrence of Damages.
 Claim shall mean a written notification presented to the Insurer under which the Insured 

Person is being held responsible for the Damages caused to the Third Party; 
64.3. In accordance with the laws in force in the place of the event, the Insured Person must 

bear the liability for the Damages.
65. The insured event shall also be the Insured Person’s Third-Party Liability arising from: 

65.1. The Damages incurred while using the temporary dwelling rented for leisure (where the 
lease contract is concluded for a period not exceeding 30 calendar days);

65.2. The Damages to the Movable Property leased from the legal entities, except wear and 
tear, amortisation and loss of marketable appearance. 

 Movable property shall mean property (item) that can be transferred from one place to 
another without changing its purpose of use and without substantially reducing its value, 
except for self-propelled vehicles or other self-propelled machinery with internal combus-
tion or electric motor, motorised watercrafts, aircrafts and ships; 

65.3. The Damages caused by the Insured Person‘s pets (except fighting dogs – dogs bred for 
fights and their hybrids);

65.4. Liability of the Insured Person, being a non-professional game or non-professional contest 
participant, towards another participant of such game, contest or championship;
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65.5. only for Mastercard World Elite Card Holders – the Damage to sports equipment leased 
from legal entities.

 Leased sports equipment shall mean a variety of devices, equipment and appliances 
used in sports activities for the purpose of physical education and sports exercises, leisure 
and games, including non-motorised bicycles and non-motorised scooters, operated on a 
fiduciary basis.

3.  SUM INSURED

66. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Conditions.

4.  EXCLUSIONS

67. The exclusions shall include the Insured Person’s liability arising due to the following:
67.1. Misfeasance or nonfeasance of the contract (contractual liability). If the extent of liability 

for Damages under the contract is greater than that established by law in the absence of 
the contract, the insurance coverage shall be valid to the extent to which the liability for the 
Damage would arise under law in the absence of the contract;

67.2. Indirect damages or loss of income, which do not result from damages to the Third Party 
due to his/her Bodily Injuries (including death) or destruction or damage to his/her tangible 
assets;

67.3. Non-material Damages arising not due to Damages incurred by the Third Party from his/
her Bodily Injuries (including death);

67.4. Material Damages incurred due to gradual and continuous impact of gas, steam, moisture, 
sedimentation (dust, soot, smoke, etc.), wastewater, decomposition and fungus;

67.5. Materials Damages incurred due to soil sedimentation, changes of the levels of ground-
waters, landslides, vibration (due to the excavation, explosion or construction work at the 
insured location);

67.6. Damages incurred to the property of the Third Parties entrusted to the Insured Person, 
which the latter uses or manages, controls or stores, except the property entrusted that is 
described in paragraphs 65.1, 65.2 and 65.5;

67.7. Damages incurred due to the business or professional activities irrespective of the type of 
the Trip;

67.8. Damages incurred due to the use of firearms (hunting, etc.);
67.9. The Insured Person’s claim presented to the Policyholder, or the Policyholder’s claim pre-

sented to the Insured Person, or the Insured Person’s claim presented to another Insured 
Person;

67.10. Damages to the Third Party incurred due to the disease transmitted by the Insured Person, 
or Damages incurred due to the ill animal/animals held or sold by the Insured Person;

67.11. Damages incurred by the person who concluded the employment contract with the In-
sured Person or carried out work at his/her household, if such liability arises from the 
employment relations;

67.12. Damages incurred by the Relatives of the Insured Person or by the persons related to the 
Insured Person;

67.13. Fines, penalties, default charges or other sanctions of similar nature set forth in the con-
tracts and laws;

67.14. Damages incurred due to any impact exerted by the Insured Person on the wild animals;
67.15. Liability of the Insured Person, being a professional game or professional contest partici-
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pant, towards another participant of such game, contest or championship.
67.16. Damages to the movable property leased by the Insured Person from natural persons;
67.17. Damages to personal documents, credit cards, securities, bonds, cash, gemstones and 

articles thereof, precious metals, jewellery, musical instruments, art works, antiques and 
unique articles, software, data media, mobile phones, laptops and tablets;

67.18. Sanctions imposed by the state authorities, as well as any contractual or legally binding 
penalties (including default interest, fines and debt recovery expenses);

67.19. Operation of motor vehicles, aircrafts and vessels;
67.20. The events indicated as exclusions in Section I Subsection 6 (General Exclusions).

5.  ADDITIONAL OBLIGATIONS OF THE INSURED PERSON

68. The Insured Person shall be obliged:
68.1. To take all necessary reasonable precautionary measures in order to ensure protection 

against Damages or reduce them, for the purposes of preventing claims under the present 
Insurance Contract;

68.2. To provide the possibility for the Insurer to assess the amount of Loss and make it possible 
for the Insurer to settle the Damages through negotiation between the parties.

69. The Insured Person shall be obliged to perform the following acts using the contact details speci-
fied in paragraph 33 of the Terms and Conditions:
69.1. To present all the available information and documents related to the claim regulation;
69.2. To immediately notify about initiation of legal proceedings in relation to the claim;
69.3. To immediately notify of the event during which the Damage was incurred, for which a 

Claim may be made.

6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

70. In case of damage to the Leased Sports Equipment (only for Mastercard World Elite Card Holders), 
a deductible in the amount of EUR 60 shall be applied to each insured event.

71. The maximum insurance benefit for property indicated in paragraph 65.2 shall be EUR 500 per 
event and for the entire validity period of the contract.

72. The maximum insurance benefit for property indicated in paragraph 65.5 shall be EUR 600 per 
event and for the entire validity period of the contract (only for Mastercard World Elite Card Hold-
ers).

73. The insurance benefit due to the insured event shall be paid to the Insured Person or his/her legal 
representative or authorised person, or to the aggrieved Third Party, upon provision of the docu-
ments substantiating the event and the Losses incurred.

74. Without exceeding the Sum Insured, the indemnification of the Third Party’s Losses, investigation 
and litigation expenses shall be provided:
74.1. the insurance benefit shall cover the Losses the Insured Person is liable for. The insurance 

benefit shall be calculated in accordance with the standards governing Damages indem-
nification in force in the Republic of Lithuania, case law and law in force in the place of 
occurrence of the Damages;

74.2. Where several persons are jointly liable for the Damages incurred, the Insurer shall indem-
nify for the part of the Damages due by the Insured Person, taking into account his/her 
fault and efforts made to prevent occurrence of the event that resulted in Damages;

74.3. The indemnification shall be provided for the Insured Person’s expenses incurred while 
regulating/investigating the event, which were approved in advance in writing by the Insur-
er.
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74.4. If the judicial proceedings are also related to the claims of another nature, the indemnifi-
cation shall be provided for the part, which has been incurred in relation to examination 
of the Claim for indemnification of Losses, the indemnification of which is set forth in the 
Insurance Contract.
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VI.  ACCIDENT INSURANCE

1.  INSURED OBJECT

75. The insured object is the insurable proprietary interests of the Insured Person related to disability 
of the Insured Person or death due to Accident during travel Abroad.

 Disability shall mean a long-term and/or permanent deterioration of the health condition of the 
Insured Person, when the Insured Person becomes disabled, loses his/her working capacity or 
acquires special needs within one year from the date of the Accident.

 Long-term disability shall mean disability declared for a period of at least 1 year.
 Permanent disability shall mean extension of a long-term disability for up to 2 years or more.

2.  INSURED EVENTS

76. The insured event shall be a Bodily Injury suffered by the Insured Person due to an Accident, as 
a result of which the Insured Persons becomes disabled, loses his/her working capacity, acquires 
special needs or dies no later than within one year from the date of the Accident. Only a Long-Term 
or Permanent Disability (loss of working capacity) or a case when the need to meet special needs 
is established for a period of at least 2 years shall be deemed an insured event.
76.1. Only Mastercard World Elite Card Holders shall be covered against Terrorist Attacks (para-

graph 35.5 of these Terms and Conditions shall not apply):
76.1.1. The insurance coverage shall be valid if the Insured leaves for the Trip before 

the start of the events related to terrorism or they start while he/she is already 
Abroad. In these cases, the insurance coverage shall be valid for the first 7 days 
from the start of terrorism-related events, provided that the Insured Person does 
not participate in these events;

76.1.2. The insurance coverage shall also be valid, if the Insured Person leaves for the 
Trip being aware that a state of emergency has been declared and/or acts related 
to terrorism are taking place in that country. In that case, the insurance coverage 
shall be valid for the first 7 days from the date of declaration of the state of emer-
gency;

76.1.3. In all cases, the insurance shall not cover Damages caused by Terrorist Attacks 
which involved the use or firing of a nuclear, chemical or biological weapon or a 
similar installation.

3.  SUM INSURED

77. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Conditions.
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4.  EXCLUSIONS

78. The following events shall be deemed exclusions and insurance benefit for these events shall not 
be paid:
78.1. If the Insured Person died from the disease, including those carried by insects or other 

animals (e.g., malaria, rabies, etc.);
78.2. If the event occurred because the health care institution was administering a wrong or 

unsuitable treatment;
78.3. If during the Coverage Period, the event has not been confirmed by medical documenta-

tion and/or diagnostic tests;
78.4. If the Bodily Injuries and/or complications therefrom have been sustained due to the at-

tacks caused by diseases (such as diabetes, epilepsy or other diseases causing convul-
sive seizures of the whole body);

78.5. If the event is related to developmental disorders, congenital diseases and abnormalities, 
psychological or mental disorders, pathological bone fractures, and recurrent bone (joint) 
dislocations (immersion);

78.6. If the event is indicated as an exclusion in Section I Subsection 6 (General Exclusions).

5.  ADDITIONAL OBLIGATIONS OF THE INSURED PERSON

79. The Insured Person (or legal successors, in case of death of the Insured Person) must notify about 
the event within a reasonable period of time using the contact details specified in paragraph 33 of 
these Terms and Conditions.

80. The Insured Person must submit all available documents and information confirming the fact and 
circumstances of the insured event using the contact details specified in paragraph 33 of these 
Terms and Conditions. The Insured Person shall have the right to receive these documents in 
accordance with the procedure established by laws and other legal acts.

6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

81. In the event of death of the Insured Person within no more than one year following occurrence of 
the Accident caused by the insured event, the Insurer shall provide indemnification in the amount 
of the sum insured.

82. If the Disability is declared for the Insured Person, the amount of the insurance benefit shall be 
determined by the Insurer in accordance with the Disability Determination Table (paragraph 87) 
provided in this Subsection of the Terms and Conditions, as well as in accordance with the level of 
disability, incapacity for work or special needs determined by the competent authorities on the date 
of payment of the insurance benefit. 

83. The insurance benefit shall be paid if the Disability persists for at least 12 months after the Acci-
dent and is confirmed by medical documents issued no later than 3 months after the end of the 
12-months’ period from the date of the Accident.

84. If the Insured Person’s Disability (level of disability or loss of working capacity) has already been 
declared before the occurrence of the insured event, and the level of disability increased due to the 
insured event, the insurance benefit shall be calculated as the difference between the percentage 
of disability or incapacity for work before and after the insured event.

85. If any special needs have already been declared for the Insured Person of retirement age prior to 
the insured event, the Disability insurance benefit shall not be paid.
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86. If the Disability is unquestionable, the Insurer shall have the right to pay the insurance benefit be-
fore the established term (in this case, the insurance benefit due to the established Disability shall 
not be paid later).

87. Disability determination table:

INSURED PERSON INSURED EVENT INSURANCE BENEFIT
(% of the Sum Insured)

Person of a working 
age

Permanent loss of working capacity 
due to an Accident

Equal to the level of loss of working 
capacity

Long-term loss of working capacity 
due to an Accident

Equal to 1/3 of the level of loss of working 
capacity
If the Insurer has no doubts regarding 
the extension of the long-term incapacity 
for work, the insurance indemnity for 
permanent incapacity for work may be 
paid.

Child under 18 Mild disability level due to an Accident 40 %

Moderate disability level due to an 
Accident

70 %

Severe disability level due to an 
Accident

100 %

Person of a 
retirement age

Special need for compensation for the 
purchase of a passenger car and its 
technical adaptation and/or special 
need for compensation for transport 
costs due to an Accident

10 %

Special need for round-the-clock care 
(assistance) due to an Accident

30 %

Special need for round-the-clock 
nursing care due to an Accident

100 %

88. The insurance benefit in relation to the Disability of the Insured Person shall be paid to the Insured 
Person; in the event of death of the Insured Person – to the third successors.

89. In cases where the court declares the Insured Person deceased, the insurance benefit shall be 
paid, if the court judgement provides that the cause of death of the Insured Person could have 
been an Accident and the presumed date of death falls within the validity period of the Insurance 
Contract.

90. If the court recognised the Insured Person as missing, the insurance benefit shall not be paid.
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VII. TRIP CANCELLATION OR 
INTERRUPTION INSURANCE

1.  INSURED OBJECT
 

91. The insured object is the proprietary interests of the Insured Person related to the expenses in-
curred due to the cancellation or interruption of the Trip.

 Cancelled trip shall mean inability of the Insured Person to travel due to the reasons outside con-
trol of the latter. 

 Interrupted trip shall mean inability of the Insured Person to continue the Trip due to an event that 
occurred after the start of the Trip.

 Start of trip shall mean the time of departure of the first means of transport announced by the 
Carrier.

 End of trip shall mean the time of arrival of the last means of transport announced by the Carrier.

2.  INSURED EVENTS

92. The insured event shall be the cancellation or interruption of the Insured Person’s Trip due to the 
following reasons:
92.1. Dismissal of the Insured Persons through no fault of his/her own, if the employment re-

lationship is terminated after a period of employment of at least one calendar year in the 
same company and the Insured Person was not aware and could not have been aware of 
the dismissal prior to the purchase of the Trip;

92.2. Traffic accident that occurred when travelling to the start point of the Trip (traffic accident 
declaration or police statement shall be presented to the Insurer);

92.3. Death of the Insured Person or Relatives of the Insured Person, if it occurred no earlier 
than 7 calendar days before the start of trip;

92.4. Fire, flood, explosion, storm, rain, hail or theft that has caused significant Damage to the 
Insured Person’s property at the Insured Person’s permanent place of residence no earlier 
than 7 calendar days prior to the start of the Trip or during the Trip. In all the cases, the 
significant Damages shall be deemed to be Damages that exceed the amount of EUR 
1,500;

92.5. The Acute Health Disorder, Bodily Injury or Life-Threatening Condition of the Insured Per-
son, which was determined no earlier than 7 calendar days before the start of the Trip, and 
due to which the doctor recommends not to go on the Trip on the set departure date, or the 
Acute Health Disorder, Bodily Injury or Life-Threatening Condition diagnosed during the Trip;

92.6. The Acute Health Disorder, Bodily Injury or Life-Threatening Condition of the Insured Per-
son’s Family Members, which require constant care of the Insured Person, who is the Card 
Holder, and which was diagnosed no earlier than 7 calendar days before the start of the 
Trip.
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3.  SUM INSURED

93. Trip price shall be substantiated by documents and indicated by the Insured Person:
93.1. price of the travel voucher;
93.2. price of the services (travel tickets, hotel accommodation, excursions, tickets to events, 

etc.).
94. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Conditions.

4.  EXCLUSIONS

95. The following events shall be deemed exclusions and insurance benefit for these events shall not 
be paid:
95.1. Health condition caused by the Insured Person’s illness or Bodily Injury, which he/she was 

aware of or which occurred prior to purchase (reservation) of the Trip (irrespective of wheth-
er it has been treated or not); 

95.2. Oncology diseases, irrespective of the progression degree, sexually transmitted diseases 
and all psychological disorders;

95.3. Pregnancy or related health conditions, termination of pregnancy and childbirth;
95.4. Actions of public authorities (including adopted legal acts, recommendations, other restric-

tions), due to which the Trip was cancelled or interrupted;
95.5. Acts or omissions of the Insured Person, due to which the Trip was cancelled or interrupt-

ed;
95.6. The events indicated as exclusions in Section I Subsection 6 (General Exclusions).

5.  ADDITIONAL OBLIGATIONS OF THE INSURED PERSON

96. The Insured Person must immediately submit a written claim for reimbursement of travel expenses 
or compensation of Losses to the service provider, from which he/she purchased the travel ser-
vices (tour operator, retailer, Carrier, accommodation service provider, etc.).

97. In the event of cancellation of the Trip, the Insured Person must immediately notify about the 
insured event using the contacts details specified in paragraph 33 of these Terms and Conditions 
and submit the following:
97.1. the documents substantiating the insured event to the Insurer (statement from the health 

care institution, death certificate, police or fire service reports, etc.);
97.2. the documents stating the price of the Trip, i.e. the amount paid for the travel tickets, ac-

commodation services and pre-paid entertainment activities, etc.;
97.3. certificates of monetary compensation paid or payable that he/she received from tour op-

erators, retailers, Carriers and service providers. 
98. In the event of interruption of the Trip, the Insured Person must notify the insured event in writing 

5 business days after returning to the Country of Permanent Residence using the contact details 
provided in paragraph 33 of these Terms and Conditions, and submit the following:
98.1. the documents substantiating the insured event to the Insurer (statement from the health 

care institution, death certificate, police or fire service reports, etc.);
98.2. The documents confirming the fact of travel: the documents confirming the date and time 

of the Trip booking, travel ticket, boarding passes or copies thereof;
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98.3. the documents substantiating the expenses incurred on purchase of new tickets or chang-
ing the travel tickets Abroad;

98.4. certificates of monetary compensation paid or payable that he/she received from tour op-
erators, retailers, Carriers and service providers.

6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

99. The insurance benefit due to the insured event shall be paid to the Insured Person, his/her legal 
representative or authorised person, upon provision of the documents substantiating the event and 
Damages incurred, as indicated in paragraphs 97 and 98 of the present Terms and Conditions.

100. The insurance indemnity in case of Trip cancellation shall be 80% of the amount of money that 
is not refunded or will not be refunded by service providers (tour operator, retailers, Carriers, ac-
commodation service providers, etc.) in the event of a cancelled Trip. In any case, the insurance 
indemnity shall not exceed 80 % of the Trip price (if the Trip price is lower than the Sum Insured) or 
80 % of the Sum Insured (if the Sum Insured is lower than the Trip price).

101. In case of Trip interruption:
101.1. The insurance indemnity shall not exceed 80% of the amount of incurred expenses (if the 

amount of incurred expenses is lower than the Sum Insured) or 80% of the amount of the 
Sum Insured (if the Sum Insured is lower than the amount of incurred expenses);

101.2. Indemnification provided of the cost of exchanging an existing ticket or purchasing a new 
ticket (not exceeding the cost of an economy class flight) shall be reduced by the amount of 
money reimbursed or reimbursable by the service providers (tour operator, retailer, Carriers, 
etc.). 

7.  NON-INDEMNIFIABLE EXPENSES

102. Non-pecuniary Damage and indirect Losses incurred by the Insured Person shall not be indemnified. 
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VIII. MISSED CONNECTION INSURANCE

1.  INSURED OBJECT

103. The insured object is the proprietary interests of the Insured Person related to the expenses in-
curred due to the missed Trip Connection.

 Transfer point shall mean a place where the Insured Persons transfers to another Carrier’s vehi-
cle specified in the ticket after the start of the Trip, departing according to a pre-determined sched-
ule.

 Loss of connection shall mean missing a transfer to the Carrier’s vehicle at the Transfer Point 
after the start of the Trip.

2.  INSURED EVENTS

104. The insured event shall be the missed Trip Connection due to the following reasons:
104.1. a traffic accident suffered by the Insured Person Abroad (a traffic accident declaration or a 

policy report shall be submitted);
104.2. weather conditions, which distort normal movement of the Carrier’s means of transport 

during the Insured Person’s Trip Abroad;
104.3. late arrival of the Carrier’s vehicle departing from Lithuania to the Transfer Point due to 

unfavourable weather conditions.

3.  SUM INSURED

105. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Condi-
tions.

4.  EXCLUSIONS

106. The following events shall be deemed exclusions and insurance benefit for these events shall not 
be paid:
106.1. There is a time interval of more than 24 hours between the departure of one Carrier’s 

vehicle by which the Insured Person arrived and the other Carrier’s vehicle by which the 
Insured Persons must depart;
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106.2. The Carrier’s vehicle is delayed by less than 2 hours according to the official arrival time 
(if the travel tickets are purchased separately, not as a single connecting Trip ticket) or 
by less than the minimum transfer time set by the relevant airport (if the travel tickets are 
purchased as a single connecting Trip ticket);

106.3. the event occurred due to the actions or omissions of the Insured Person;
106.4. The events indicated as exclusions in Section I Subsection 6 (General Exclusions).

5.  ADDITIONAL OBLIGATIONS OF THE INSURED PERSON

107. The Insured Person must immediately submit a written claim for reimbursement of travel expenses 
or compensation of Losses to the service provider, from which he/she purchased the travel ser-
vices (tour operator, retailer, Carrier, accommodation service provider, etc.).

108. The Insured Person must notify the insured event in writing 5 business days after returning to the 
Country of Permanent Residence using the contact details provided in paragraph 33 of these Terms 
and Conditions, and submit the following:
108.1. The documents confirming the insured event (police report, traffic accident declaration, 

document issued by the Carrier confirming the fact and reason of the delay, etc.);
108.2. The documents confirming the fact of travel: the documents confirming the date and time 

of the Trip booking, travel ticket, boarding passes or copies thereof;
108.3. the documents substantiating the expenses incurred on purchase of new tickets, changing 

the travel tickets or purchase of necessary accommodation services Abroad;
108.4. the certificates of monetary compensation paid or payable, and accommodation provided 

by tour operators, retailers, Carriers and service providers. 

6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

109. The insurance benefit due to the insured event shall be paid to the Insured Person, his/her legal 
representative or authorised person, upon provision of the documents substantiating the event and 
Damages incurred, as indicated in paragraph 108 of the present Terms and Conditions.
109.1. In the event of loss of connection, the following expenses shall be reimbursed, reduced by 

the amount of money repaid or repayable by the service providers (tour operator, retailers, 
Carriers, etc.):
109.1.1. the cost of replacing an existing ticket or purchasing a new one (not exceeding 

cost of an economy class flight);
109.1.2. the cost of accommodation Abroad, reimbursed for a maximum of 3 days and 

a maximum of EUR 150 per day for Mastercard Gold and Mastercard Business 
Card Holders, and EUR 250 for Mastercard World Elite Card Holders.

7.  NON-INDEMNIFIABLE EXPENSES

110. Non-pecuniary Damage and indirect Losses incurred by the Insured Person shall not be indemni-
fied. 
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IX.  TRAVEL ABROAD CANCELLATION 
INSURANCE 

1.  INSURED OBJECT

111. The insured object is the proprietary interests of the Insured Person related to the expenses in-
curred due to the Trip cancellation Abroad.

 Trip cancellation shall mean a change in the travel plan Abroad, which meets at least one of the 
following characteristics: 
a)  Change of the Carrier;
b)  Replacement of the Carrier’s means of transport by another means of transport; 
c)  Change of the voyage number of the Carrier’s vehicle; 
d)  Change of the point of departure or arrival (airport, seaport, railway station); 
e)  Baggage return to passengers;
f)  New passenger check-in; 
g)  Provision of new seats in the Carrier’s vehicle;
h)  Issue of new boarding passes;
i)  An announcement by the Carrier’s employee or on a billboard that the flight or voyage is “can-

celled”; 
j)  Actions of public authorities (including adoption of legal acts, recommendations and other 

restrictions) – only for Mastercard World Elite Card Holders

2.  INSURED EVENTS

112. The insured event shall be the cancellation of the Trip when the departure of the Carrier’s vehicle 
scheduled to depart Abroad according to a pre-determined schedule, which the Insured Person is 
supposed to board, is cancelled, provided that the Insured Person has booked the Trip with that 
Carrier’s vehicle at least 48 hours prior to its departure according to the pre-determined schedule.

3.  SUM INSURED

113. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Condition.
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4.  EXCLUSIONS

114. The following events shall be deemed exclusions and insurance benefit for these events shall not 
be paid:
114.1. Trip cancellation due to bankruptcy, insolvency, staff strike of the tour operator, retailer 

and/or Carrier;
114.2. Trip cancellation due to actions of public authorities (including adoption of legal acts, rec-

ommendations and other restrictions). This provision shall not apply to Mastercard World 
Elite Card Holders;

114.3. Trip cancellation due to the actions or omissions of the Insured Person;
114.4. The events indicated as exclusions in Section I Subsection 6 (General Exclusions).

5.  ADDITIONAL OBLIGATIONS OF THE INSURED PERSON

115. The Insured Person must immediately submit a written claim for reimbursement of travel expenses 
or compensation of Losses to the service provider, from which he/she purchased the travel ser-
vices (tour operator, retailer, Carrier, accommodation service provider, etc.).

116. The Insured Person must notify the insured event in writing 5 business days after returning to the 
Country of Permanent Residence using the contact details provided in paragraph 33 of these Terms 
and Conditions, and submit the following:
116.1. the documents confirming the insured event (a document issued by the Carrier confirming 

the fact and reason for cancellation);
116.2. The documents confirming the fact of travel: the documents confirming the date and time 

of the Trip booking, travel ticket, boarding passes or copies thereof; 
116.3. the documents substantiating the expenses incurred on purchase of new tickets or chang-

ing the travel tickets or purchase of necessary transport or accommodation services 
Abroad;

116.4. the certificates of monetary compensation paid or payable, and accommodation provided 
by tour operators, retailers, Carriers and service providers.

6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

117. The insurance benefit due to the insured event shall be paid to the Insured Person, his/her legal 
representative or authorised person, upon provision of the documents substantiating the event and 
Damages incurred, as indicated in paragraph 116 of the present Terms and Conditions.

118. In the event of the Trip cancellation, the following expenses shall be reimbursed, reduced by the 
amount of money repaid or repayable by the service providers (tour operator, retailers, Carriers, 
accommodation services provider, etc):
118.1. the cost of replacing an existing ticket or purchasing a new one (not exceeding the cost of 

an economy class flight;
118.2. accommodation costs Abroad – no more than EUR 150 per day per Insured Person, and 

necessary transport expenses. 
119. Only the expenses specified in paragraph 118 of these Terms and Conditions, which have been 

incurred starting from the third (3) full hour of the Trip cancellation, shall be reimbursed.

IX.     TRAVEL ABROAD CANCELLATION INSURANCE
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7.  NON-INDEMNIFIABLE EXPENSES

120. Non-pecuniary Damage and indirect Losses incurred by the Insured Person shall not be indemnified.
121. The insurance indemnity for the Trip cancellation shall not be provided, if the grounds for payment 

for the delay of the Trip have been established in accordance with these Terms and Conditions. If the 
insurance indemnity due to the delay of the Trip has already been paid, the corresponding amount of 
money shall be deducted from the insurance indemnity payable in accordance with this section of the 
Terms and Conditions.
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X.  TRAVEL ABROAD DELAYS 
INSURANCE 

1.  INSURED OBJECT

122. The insured object is the proprietary interests of the Insured Person related to the expenses in-
curred due to the delay of the Trip Abroad.

 Trip delay shall mean the postponement of the departure time of the Carrier’s means of transport, 
which has been scheduled in advance to depart Abroad, to a later point in time. Trip delays shall 
not include cancellations of the Trip in accordance with Section IX of these Terms and Conditions.

2.  INSURED EVENTS

123. The insured event shall be the cancellation of the Trip when the departure of the Carrier’s vehicle 
scheduled to depart Abroad according to a pre-determined schedule, which the Insured Person is 
supposed to board, has been delayed for 3 or more hours, provided that the Insured Person has 
booked the Trip with that Carrier’s vehicle at least 48 hours prior to its departure according to the 
pre-determined schedule.

3.  SUM INSURED

124. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Conditions.

4.  EXCLUSIONS

125. The following events shall be deemed exclusions and insurance benefit for these events shall not 
be paid:
125.1. Trip delay due to bankruptcy, insolvency, staff strike of the tour operator, retailer and/or 

Carrier;
125.2. Trip delay due to the actions or omissions of the Insured Person;
125.3. Trip delay due to actions of public authorities (including adoption of legal acts, recommen-

dations and other restrictions).
125.4. The events indicated as exclusions in Section I Subsection 6 (General Exclusions).

X.     TRAVEL ABROAD DELAYS INSURANCE
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5.  ADDITIONAL OBLIGATIONS OF THE INSURED PERSON

126. The Insured Person must immediately submit a written claim for reimbursement of travel expenses 
or compensation of Losses to the service provider, from which he/she purchased the travel ser-
vices (tour operator, retailer, Carrier, accommodation service provider, etc.).

127. The Insured Person must notify the insured event in writing 5 business days after returning to the 
Country of Permanent Residence using the contact details provided in paragraph 33 of these Terms 
and Conditions, and submit the following:
127.1. the documents confirming the insured event (a document issued by the Carrier confirming 

the fact and reason for delay);
127.2. The documents confirming the fact of travel: the documents confirming the date and time 

of the Trip booking, travel ticket, boarding passes or copies thereof;
127.3. the documents substantiating the expenses incurred on purchase of new tickets or chang-

ing the travel tickets or purchase of necessary transport, food or accommodation services 
Abroad;

127.4. the certificates of monetary compensation paid or payable, and accommodation and ca-
tering provided by tour operators, retailers, Carriers and service providers.

6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

128. The insurance benefit due to the insured event shall be paid to the Insured Person, his/her legal 
representative or authorised person, upon provision of the documents substantiating the event and 
Damages incurred, as indicated in paragraph 127 of the present Terms and Conditions.

129. In case of delay of the Trip:
129.1. the following expenses shall be reimbursed, reduced by the amount of money repaid or 

repayable by the service providers (tour operator, retailers, Carriers, accommodation ser-
vices provider, etc.) to Mastercard Gold and Mastercard Business Card Holders:
129.1.1. the cost of replacing an existing ticket or purchasing a new one (not exceeding 

cost of an economy class flight;
129.1.2. accommodation costs Abroad – no more than EUR 150 per day per Insured Per-

son, and necessary transport and food (except alcohol) expenses;
129.2. Mastercard World Elite Card Holders shall be provided the insurance indemnity of EUR 

40 for each full hour of delay of the Trip, starting from the third (3) full hour of Trip delay, 
however, no longer than the start of the Trip or the moment of cancellation of the Trip, 
whichever comes earlier.

130. Indemnification shall be limited to those expenses specified in paragraph 129 of these Terms and 
Conditions, which have been incurred starting from the third (3) full hour of delay of the Trip, however, 
no longer than resumption of the Trip itinerary, or from the moment of Trip cancellation, whichever 
comes earlier, if the Insured Person has suffered direct Losses due to the delay of the Trip.

7. NON-INDEMNIFIABLE EXPENSES

131. Non-pecuniary Damage and indirect Losses incurred by the Insured Person shall not be indemni-
fied. 

132. The insurance indemnity for the Trip delay shall not be provided, if the grounds for payment for the 
Trip cancellation have been established in accordance with these Terms and Conditions.

X.     TRAVEL ABROAD DELAYS INSURANCE
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XI.  TRAVEL DOCUMENTS INSURANCE 

1.  INSURED OBJECT

133. The insured object shall be the proprietary interests of the Insured Person related to the expenses 
incurred due to the loss of travel documents Abroad during the Trip.

 Travel documents shall mean the Insured Person’s passport, identity card, driving licence, vehicle 
registration certificate and birth certificate.

 

2.  INSURED EVENTS

134. The insured event shall be the loss of the Insured Person’s travel documents Abroad during the 
Trip.

3.  SUM INSURED

135. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Conditions.

4.  EXCLUSIONS

136. The following events shall be deemed exclusions and insurance benefit for these events shall not 
be paid:
136.1. if the travel documents have been lost at the time when they were handed over to another 

person (except for family members) or were left without supervised by the Insured Person;
136.2. if the loss of travel documents is not confirmed by a police report;
136.3. if the travel documents have been lost due to the actions or omissions of the Insured Per-

son;
136.4. if the event is indicated as an exclusion in Section I Subsection 6 (General Exclusions).

XI.     TRAVEL DOCUMENTS INSURANCE
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5.  ADDITIONAL RIGHTS AND OBLIGATIONS OF THE INSURED 
PERSON

137. The Insured Person shall be obliged contact the local police regarding the insured event.
138. The Insured Person must notify the insured event in writing 5 calendar days after returning to the 

Country of Permanent Residence using the contact details provided in paragraph 33 of these 
Terms and Conditions, and submit the following:
138.1. The documents confirming the fact of travel: the documents confirming the date and time 

of the Trip booking, travel ticket, boarding passes or copies thereof;
138.2. the documents confirming the expenses incurred for the necessary transport, accommo-

dation and document production services Abroad.

6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

139. The insurance benefit due to the insured event shall be paid to the Insured Person, his/her legal 
representative or authorised person, upon provision of the documents substantiating the event and 
Damages incurred, as indicated in paragraph 138 of the present Terms and Conditions.
139.1. The following expenses shall be indemnified in case of loss of the travel document:

139.1.1. state fees;
139.1.2. notary services;
139.1.3. passport, personal ID card or driving licence photos;
139.1.4. consular services;
139.1.5. postal services;
139.1.6.phone calls to the nearest representative office of the Republic of Lithuania;
139.1.7.travel expenses for travelling to the nearest official place of issue of travel docu-

ments;
139.1.8. hotel accommodation expenses until the day of receipt of travel documents, how-

ever, no more than for 3 (three) calendar days.

7. NON-INDEMNIFIABLE EXPENSES

140. Non-pecuniary Damage and indirect Losses incurred by the Insured Person shall not be indemni-
fied.

XI.     TRAVEL DOCUMENTS INSURANCE



42 XIII.     PAYMENT OF BENEFIT

 XII. VEHICLE SEIZURE INSURANCE 

1.  INSURED OBJECT

141. The insured object shall be the proprietary interests of the Insured Person related to the inability to 
continue the Trip due to seizure of a Vehicle.

 Vehicle shall mean a factory assemble and series-produced road vehicle (excluding rail vehicles, 
mopeds, quadricycles and motorcycles) featuring a licence plate.

 Vehicle seizure shall mean a situation where the Insured Person loses the opportunity to control 
the Vehicle due to theft, physical violence or threat of immediate use of physical violence or other-
wise depriving the Insured Person of the opportunity to resist.

 

2.  INSURED EVENTS

142. The insured event is the inability of the Insured Person to continue the Trip due to the seizure of the 
Vehicle.

143. The insurance coverage shall apply only if the seizure of the Vehicle occurs after leaving Lithuania, 
while the Insured Person travels in the Vehicle.

3.  SUM INSURED

144. The Sums Insured of the Cards are specified in paragraph 30 of these Terms and Conditions.

4.  EXCLUSIONS

145. The following events shall be deemed exclusions and insurance benefit for these events shall not 
be paid:
145.1. if the Insured Person fails to inform the police about the seizure of the Vehicle at the earli-

est opportunity;
145.2. if the Vehicle has been seized due to the actions or omissions of the Insured Person;
145.3. if, in case of theft of the Vehicle, no documents confirming the fact of theft have been pre-

sented;
145.4. if the event has not been officially confirmed by law enforcement or other competent au-

thorities;
145.5. if the event is indicated as an exclusion in Section I Subsection 6 (General Exclusions).
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5.  ADDITIONAL OBLIGATIONS OF THE INSURED PERSON

146. The Insured Person must contact the local police regarding the insured event.
147. The Insured Person must notify the insured event using the contact details specified in paragraph 

33 of these Terms and Conditions in writing and submit documents confirming the insured event 
(police statement, etc.) no later than within 5 business days upon return to Lithuania.

6.  CALCULATION AND PAYMENT OF THE INSURANCE BENEFIT

148. The insurance benefit due to the insured event shall be paid to the Insured Person, his/her legal 
representative or authorised person, upon provision of the documents substantiating the event and 
Damages incurred, as indicated in paragraph 147 of the present Terms and Conditions.
149. The following expenses shall be indemnified:

149.1. the expenses on return (by the most direct route) to Lithuania or to the planned 
place of return of the leased Vehicle, not exceeding the cost of the economy class 
flight, if the Insured Person decides to return to Lithuania;

149.2. accommodation expenses Abroad – for a maximum of 3 days and no more EUR 
250 per day per Insured Person.

7. NON-INDEMNIFIABLE EXPENSES

150. Non-pecuniary Damage and indirect Losses incurred by the Insured Person shall not be indemni-
fied.
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XIII. BENEFIT PAYMENT 

1.  PAYMENT OF THE INSURANCE BENEFIT

151. Where the Deductible is specified in these Terms and Conditions, the insurance indemnity payable 
shall be calculated by reducing the amount of the Loss by the amount of the Deductible, however, 
the insurance indemnity calculated this way may not exceed the Sum Insured, unless otherwise 
indicated in the specific Insurance option.

152. The Insurer shall have the right to postpone payment of the insurance benefit:
152.1. Until the Insured Person provides documentary evidence of the amount of Loss;
152.2. If the Insured Person is involved in a civil action or criminal or legal proceedings initiated in 

relation to the event that may be recognised as insured, the payment may be postponed 
until the final court judgement or termination date of the proceedings;

152.3. On the other grounds set forth by law.
153. The Insurer shall not indemnify for the part of the Loss, which has been indemnified for to the ag-

grieved person by the person who bears liability, unless otherwise provided for by the law.
154. If only part of the Loss has been indemnified for, the insurance benefit shall be paid less the amount 

received by the Insured Person from the person liable for the Damages.
155. If the Insured Person is entitled to an insurance indemnity for the same expenses incurred under 

several insurance contracts, the insurance indemnity to be paid by each Insurer shall be reduced 
in proportion to the amount of risk assumed by each Insurer. 

156. The insurance benefit may be reduced if the Insured Person or the persons associated with the In-
sured Person failed to comply with at least one of the requirements specified in paragraphs 159.2, 
159.4 and 159.5 of these Terms and Conditions.

157. The insurance benefit shall be reduced or shall not be paid:
157.1. If the Insured Person or persons associated with the Insured Person failed to comply with 

the requirements specified in paragraph 159.1 of these Terms and Conditions;
157.2. If the Insured Person failed to fulfil the obligations specified in the Insurance options;
157.3. If the Insured Person or persons associated with the Insured Person waived their right 

to claim compensation of Damages by the person liable, or these rights can no longer 
be invoked due to the fault of the Insured Person or persons associated with the Insured 
Person;

157.4. If the Insured Person or the persons associated with the Insured Person failed to notify 
the event within the terms specified in the Insurance options, except in cases where it has 
been proven that the Insurer was informed about the insured event in due time, or where 
the event notification has no influence on the Insurer’s obligation to provide indemnifica-
tion;

157.5. If the Insured Person and the persons associated with the Insured Person or the Benefi-
ciary caused the Loss deliberately or made attempts to mislead the Insurer by falsifying 
the facts, providing incorrect data, or wrongly increased the amount of Loss;

157.6. If the Insurer was not notified about the circumstances that had impact on the occurrence 
of Losses or amount thereof;
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157.7. If according to the provisions of the third-party liability Insurance option, the Insured Per-
son provides indemnification of the Losses or accepts the Claim presented without the 
written consent of the Insurer;

157.8. If the Insured Person failed to submit the documents substantiating the beginning and end 
of the Trip;

157.9. On the other grounds set forth by law.
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XIV. RIGHTS AND DUTIES OF THE 
INSURER AND THE INSURED 
PERSON; GENERAL PROVISIONS 

1.  RIGHTS AND DUTIES OF THE INSURER AND THE INSURED 
PERSON

158. During the period of validity of the insurance contract, the Insured Person and the Beneficiary shall 
be entitled to the following rights:
158.1. Upon occurrence of an insured event, to demand that the Insurer provides indemnity in ac-

cordance with the procedure set forth by the law and/or the present Terms and Conditions;
158.2. To obtain information on the course of the investigation of the insured event in accordance 

with the procedure established by law.
159. Upon occurrence of the insured event, the Insured Person shall have the following obligations:

159.1. To take all the reasonable and available measures to mitigate the extend of the Loss; The 
indemnification shall be provided for the substantiated and necessary expenses incurred 
because upon occurrence of the insured event the Insured Person took the available 
reasonable measures in order to mitigate any potential Damages pursuant to the Insurer’s 
orders, if such orders have been provided to the Insured Person;

159.2. To notify the Insurer’s representative (contact details provided in paragraph 33 of the 
Terms and Conditions) about all valid insurance contracts on the same risks, for the pur-
poses of which the Policyholder is the Insured Person, irrespective of whether the Policy-
holder is the same or different entity, for example, the bank, and indicate the sums insured 
of the contracts, the insured objects and insured events;

159.3. To present to the Insurer all the documents related to the event and/or indicated by the In-
surer, and fulfil all the lawful requirements of the Insurer; The Insured Person shall provide 
the documents in the Lithuanian or English language;

159.4. Both paper and electronic documents must be accurate, complete and presented in due 
time to the Insurer. In cases where copies of the document are provided to the Insurer, the 
Insured Person shall retain the original documents at least for a period of one year and pro-
vide them to the Insurer upon his request;

159.5. To provide the Insurer with all information known to the Insured Person about the person 
responsible for the Damage, the Loss and evidence confirming the nature of the Damag-
es;

159.6. If it becomes apparent that according to the conditions set forth in the Insurance Contract 
the insurance benefit was not payable or should have been reduced, upon a written re-
quest of the Insurer, the insurance benefit or the overpaid amount must be returned to the 
Insurer within 30 calendar days, except in cases prescribed by law.

160. During the validity period of the Insurance Contract, the Insurer shall have the following duties:
160.1. Upon receipt of all information material for establishment of the fact of the insured event, 

the circumstances and consequences thereof, as well as the amount of the insurance 
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benefit, to provide payment of the insurance benefit no later than within 15 business days;
160.2. To notify the Insured Persons and the Beneficiary regarding the course of investigation of 

the insured event pursuant to the procedure established by law.
161. If the event was deemed to be an insured event, and the Insured Person and the Insurer cannot 

reach agreement regarding the amount of indemnity, the Insurer shall, upon the Insured Person’s 
request, pay the amount equal to the uncontested amount of indemnity, if accurate determination 
of the amount of Damages takes more than 3 months.

162. The Insured Person and the Beneficiary shall be obliged to provide to the Insurer all the available 
documents and information and/or documents and information that the Insurer is legally entitled 
to request, which state the circumstances and consequences of the insured event necessary to 
determine the amount of the insurance benefit.

163. The additional rights of the Insured Person, the Insurer and the Beneficiary shall be set forth in the 
Civil Code of the Republic of Lithuania, the Republic of Lithuania Law on Insurance and other legal 
acts.

 

2.  DISPUTE RESOLUTION PROCEDURE

164. In the cases and in the procedure set forth by law, the Insured Person shall have the right to con-
tact the Supervision Service of the Bank of Lithuania regarding the disputes arising between the 
Policyholder and the Insurer.

3.  LAW GOVERNING THE INSURANCE CONTRACT

165. The present insurance contract shall be governed by the law of the Republic of Lithuania.
166. In the event of discrepancies or inconsistencies between the conditions of the Insurance options and 

other provisions of the present Terms and Conditions, they shall apply in the following order of priority: 
1) provisions of the Insurance options; 2) other provisions of the present Terms and Conditions.

4.  PRIVACY REGULATIONS AND PROCESSING OF   
PERSONAL DATA

167. During conclusion and performance of the Insurance Contract, the Insurer shall process the per-
sonal data of the Insured Person and the Beneficiary. Information regarding processing of personal 
data is available at https://www.ld.lt/duomenu-apsauga.

Lietuvos draudimas AB
Chairman of the Board     Kęstutis Šerpytis

1828            ld.lt


