
 

Description of the Terms for the Provision of Services on the Internet Bank  
 
 

1. The Internet Bank is the electronic system of AB SEB bankas (hereinafter the ‘Bank’) and 
the SEB Group companies for providing services on the Internet (hereinafter the ‘system’). The 
system may also be used for providing services of other SEB Bank Group companies and any 
third parties.  
2. The Bank may also alter the list of its services provided on the Internet Bank. 
3. The present Description of the terms shall constitute an integral part of the Internet Bank 
Agreement (hereinafter the ‘Agreement’).  
4. The Customer using the Bank's electronic channels may, according to an established 
procedure, submit requests, orders and execute and/or amend agreements with  the Bank as well 
as with other SEB Group companies and any third parties, which the Bank represents or which 
provide their services on the Bank's electronic channels or use such channels for Customer 
identification when concluding an agreement or when providing a service.   
 
 

Definitions 
 
5.  Definitions of terms used in the Agreement:  
5.1. ‘Bank’ means AB SEB bankas, legal entity code 112021238, registration address Gedimino 
pr. 12, LT-01101 Vilnius;  
5.2. ‘webpage’ means the Bank’s Internet site www.seb.lt;  
5.3. ‘Description’ means the present description of the terms for the provision of services on the 
Internet Bank published on the Bank's website;    
5.4. ‘Agreement’ means the Internet Bank agreement concluded by and between the Customer 
and the Bank, consisting of the Special Part, the Annex on the User Rights (in vase of an 
agreement with a business client), the Description and the General Service Rules of AB SEB 
bankas (hereinafter the ‘General Rules’) with any and all subsequent amendments and 
supplements thereto;     
5.5. ‘Customer’ means a private individual or a business client who has concluded the 
Agreement with the Bank;  
5.6. ‘User’ means a natural person who uses a business client’s Internet Bank and whose rights 
are established by the business client;  
5.7. ‘Administrator’ means a user, a natural person appointed by a legal representative of a 
business client, entitled to appoint the Users, withdraw them using the Internet Bank, and  
specify the rights of the Users as well as the limits of transactions executed by them;  
5.8. ‘messages’ means the Customer’s or the Bank’s written or verbal information, requests, 
applications, orders and other messages sent electronically to/from the Bank;  
5.9. ‘Price List’ means an annex to the General Rules, which provides the Bank’s established 
service and transaction fees. 
 

 
Users (the Chapter applies to business customers) 

 
6. When concluding the Agreement, the Customer may indicate an unlimited number of the Users, 
who will manage the Customer’s accounts via the System. The Users registered in the System 
maybe granted different rights and limits for the execution of transactions. 
7. In the Agreement, the Customer shall indicate the transaction execution rights granted to and the 
limits set for the User, also, which accounts will be available for the management by the User 
(including disposal of funds available in them).  
8. The Users may be granted a varying extent of the rights to dispose of the funds available in the 
account or to conclude agreements electronically. The extent of the rights shall be expressed in 
percent: 0, 25, 50, 75 or 100. 



 

9. The Bank shall fulfil the terms of the payment order submitted by the User(s) or shall conclude 
the Agreement only if the payment order or the Agreement to be concluded electronically has been 
approved by one User with a 100 per cent right to approve a payment order or sign an agreement to 
be concluded electronically or by several Users with a combined 100 per cent, or more, right to 
approve a payment order or sign an agreement to be concluded electronically. The Administrator 
and the legal representative of a business client may establish, each respectively on the Internet 
Bank and at the Bank's subdivision, that for the approval of a payment order it may be sufficient to 
have less than 100 per cent of the right, provided the set amount of a transfer is not exceeded. It is 
only the User with a 100 per cent right to execute a payment transaction that can initiate a payment 
order via payment institutions providing payment initiation services or pay for goods and services 
at online shops by access to the Internet Bank.   

 

Appointment of the Administrators and users ( the Chapter applies to business customers) 
 
10. When concluding the Agreement, the Customer may appoint Administrators who will manage 
the Customer’s accounts via the system and will be entitled to designate and withdraw the Internet 
Bank users and change their rights. When concluding the Agreement, the Customer may opt that all 
online amendments to the Agreement must be approved by two Administrators. 
11. Implementing the Agreement, the Customer’s general manager and/or the Administrator shall 
have the right to:   

11.1. grant and withdraw the right to execute a transaction;  
11.2. designate the Users and withdraw them;  
11.3. establish, change the User rights, transaction limits for the Users, other restrictions, and to 
withdraw them.  

12. The Bank shall have the right to change or limit the scope of the Administrator’s rights on the 
Internet Bank without a prior written notice, if there is a threat for the security of the Customer funds 
or information.   
13. The Bank shall not check whether the Users observe the Customer’s set internal rules, and the 
appointed Administrator and/or User  actions carried out on the Internet Bank shall be deemed 
carried out by the Customer’s duly assigned representatives and shall entail legal consequences for 
the Customer.  By designating in the Agreement any persons as the Users and granting them the 
rights established under the Agreement, the Customer confirms that he has authorised such persons 
to carry out the actions specified in the Agreement in the name of the Customer and may not 
withdraw such authorisation without having amended the present Agreement.  

 
 

The Customer / User authentication procedure    
 
14. The Bank shall, in order to ensure Customer transaction security and authenticity verification, 
provide the Customer / User with personalised security data. i. e. protection and identification tools, 
also, it may accept that the User uses identification tools of its own choice, namely:     

14.1. User ID – a unique sequence of symbols, which is used for identifying a person when 
registering in the system; 

14.2. PIN number – a sequence of numbers created by and known only to the Customer / 
User, used for identifying a person when using SEB mobile app;   

14.3. biometric security measures for mobile devices – security measures introduced by 
producers of mobile devices and deemed secure by the Bank, the operation of which is based 
on biometric data scanning, storage and processing;   



 

14.4. the Bank’s issued identifier – a digipass, which, at each login to the system  generates, 
according to a special algorithm, a unique password – a sequence of digits;   

14.5. identifiers of the User’s choice – electronic signature devices issued by third parties, 
which devices are deemed identifiers by the Bank. A list of such identifiers is available at 
www.seb.lt.  

 
15. The Bank and the SEB Group companies shall deem that the messages on the drawdown of the 
funds in the Customer’s accounts, conclusion of agreements, amendment to the Agreement, 
extension of the term or on termination of the Agreement as well as any other information received 
via the system have been signed and approved by the Customer / User, if at the beginning of a 
communication session and at the time of approval true identification and protection tools were 
appropriately used, if so required. Also, the Customer / User may be authenticated using protection 
tools, when the Internet Bank is accessed on a mobile app. 
16. The Customer concludes the Agreement with Bank being aware that the Customer as well as 
other Users will have access to online services provided not only by the Bank, but also by other 
service providers. The User, when using the protection and identification tools, may be identified, 
provide/receive/obtain information, requests, consents, certifications and/or any other services, also, 
to conclude, amend, terminate agreement online with any third parties (providers of other services).       
The Bank does not assume liability for the quality of third-party services and/or provision thereof 
upon identifying the Customer / User using the Bank's issued or the Customer’s / User’s chosen 
third-party tools. 
17. The Bank shall have the right in in specified cases at its own discretion to contact the Customer 
/ User and request additional approval of a transaction. If the User is inaccessible at its contact 
information indicated to the Bank or does not approve said payment transaction, the Bank shall have 
the right to refrain from executing such payment transaction as unauthorised one.    
 
 

Obligations of the Bank 
 
18. The Bank undertakes as follows:  
18.1. at a fee set by the Bank to issue to the Customer / User the Bank’s identification and protection 
tools;  
18.2. to deem the electronically concluded (amended, terminated) agreements, executed securities 
transactions, delivered messages, instructions regarding disposal of the Customer’s cash, execution 
of payment orders and other actions to be duly provided and approved (signed) by the Customer / 
User, if within the entire e-channel access communication session correct protection measures were 
indicated. If during the communication session any reasonable doubt arises regarding a potential 
malfunction of identification, protection tools or of the security of the e-channel itself, as well as in 
other cases defined in the Agreement or in mutual agreements between the Customer and the Bank, 
the Bank shall have the right to apply other Customer / User identification means or suspend the 
provision of a relevant service, upon notifying the Customer about it;   
18.3. to provide to the Customer his requested information, including information that constitutes 
the Bank's secret, on relevant e-channels of the Bank;  
18.4. at a fee set in the price list to replace the Bank's issued identifier or protection tools, if the 
Customer / User informs the Bank of the breach of confidentiality of said tools or if the Bank's 
issued identification and protection tools have been irrecoverably damaged or lost;   
18.5. to apply appropriate organisational and technical measures to protect the personal data 
provided by the Customer / User from accidental or unlawful destruction, replacement, disclosure 
or from any other unlawful processing. 
 
 

Obligations of the Customer / User  
 



 

19. The Customer / User undertakes as follows: 
19.1. to deem that he has been duly identified and that his agreements concluded (amended, 
terminated), executed securities transactions, provided messages, instructions regarding disposal of 
cash, execution of payment orders and other actions on the Internet Bank have been duly carried out 
and approved using identification and protection tools in accordance with the Agreement, are 
equally binding as written documents approved by the Customer’s / User’s signature and are 
admissible as a means of proof in legal proceedings;  
19.2. to ensure that he will use the Bank's services provided on the Internet Bank in compliance with 
the regulations of the Republic of Lithuania relating to payments, disposal of funds, execution of 
transactions and within the limits of his mandate or conferred powers;  
19.3. to take all necessary measures to ensure confidentiality and security of the information 
received in his use of the Bank’s electronically provided services;    
19.4. to protect the identification and protection tools, inform the Bank immediately of a loss of 
such tools or breach of their confidentiality. If a loss of the identification and protection tools is 
related to unlawful actions of any third parties, the Customer / User must immediately inform law 
enforcement institutions about it. The responsibility for the protection and adequate use of the 
identification and protection tools and non-disclosure of them to any third parties shall rest with the 
Customer;  
19.5. to electronically forward messages and execute transactions only with regard to the securities, 
personal ownership of which is vested in the Customer and which are not under joint ownership, or 
with regard to such securities that are under joint ownership, however, where one joint owner has 
authorised another joint owner to dispose of the ownership interest of the first joint owner, also, to 
execute other transactions electronically only to the extent of the mandate given;  
19.6. to carry out actions (submit payment orders, forward messages, provide requests, conclude 
agreements or carry out any other actions) on the Internet Bank in line with relevant agreements on 
the Bank's services;  
19.7. in consideration for the services provided by the Bank, to pay the Bank’s fees set in the price 
list and ensure sufficient balance in the Customer’s accounts for payment of the fees due to the 
Bank. The Customer agrees that the Bank debits the fees due to the Bank to the Customer’s accounts 
indicated in the Agreement, and if the balance of such  accounts is insufficient, to the Customer’s 
other accounts with Bank without the Customer’s separate consent. 

 
 
Transaction limits 
 
20. Daily and monthly Customer / User transaction limits shall be applied. The amount of a limit 
shall include also the transactions initiated by the User through payment institutions that provide 
payment initiation services.    
21. Daily transaction limit is the maximum amount within which the Customer / User may transfer 
funds from an indicated account within one business day of the Bank. Monthly transaction limit is 
the maximum amount of funds within which the Customer / User may transfer funds from an 
indicated account within a month.   
22. Limits shall be applied only in case if money is transferred from the Customer’s accounts to 
other (not the Customer’s) accounts. The limits shall not be applied, if the Customer transfers funds 
between his own accounts with the Bank. 

23. When executing the Internet Bank agreement, the Customer may choose any limits and later 
change them according to the Bank's established procedure. 

24. In case of transactions by the Customer who uses the Bank's services on SEB mobile app or any 
other channels, which transactions are not subject to approval with an identifier, low value payment 
limits specified on the Bank's website for private individual customers as well as for business 
customers shall be applied. In case of other transactions executed on SEB mobile app, the same 
limits that are set for the Customer’s Users shall be applied.    



 

25. The Customer / User may use the system to execute payment transactions, receive information 
on executed transactions as well as any other information provided by the Bank and the SEB Group 
companies, which are represented by the Bank or which use the Internet Bank, to conclude 
agreements proposed by the Bank and the SEB Group companies or alter the terms of such 
agreements, submit requests, orders and carry out other actions allowed by the Bank and/or the SEB 
Group companies within the limits of the rights granted to the User. When carrying out the above-
indicated actions or executing transactions and approving them using an identifier, the Customer 
agrees that such actions or transactions would be deemed to have the same legal value as written 
documents signed by the Customer and would be admissible as a means of proof in settling disputes 
between the Bank and the Customer in legal proceedings and in other institutions. 

26. The Customer / User, when using the Bank's issued identifiers or those of his own choice as well 
as when accessing third-party websites, may agree that when the Customer / User is identified, 
his/its personal data (name and surname / name, personal identification number / company’s 
identification number) may be forwarded to third parties that provide internet-based services (e.g. 
e-government gateway, e-shops, etc.). 

 
27. The Bank shall have the right to set maximum limits of the Customer transactions executed on 
the Internet Bank. Such restrictions may be established taking into account the level of security of 
the Customer’s or his representative’s used login tools or to ensure the security of the Customer 
funds and information. Also, the Bank may partially or totally restrict the User and the Administrator 
rights anytime and without any prior notification.   
 
28. The Customer shall have the right to set the limits of its transactions within the limits of the 
Bank’s set transaction limits and in accordance with the Bank's established procedure.  

 
 

Execution of payment orders  
 
29. Payment orders submitted by the Customer on the Internet Bank or on any other remote channels 
shall be executed as well as other services of the Bank on the Internet Bank shall be provided 
according to the procedure and within a period as defined on the Bank's website www.seb.lt. The 
Bank fees for the services provided to the Customer on the Internet Bank shall be applied in 
accordance with the Bank's Services and Transactions Price List and shall be debited in accordance 
with the Bank's General Service Rules. 
30. Information on the executed payment orders is available for the Customer to view in a relevant 
statement of account, and information on rejected payment orders is provided on the Internet Bank, 
section Messages and E-invoices. 
31. If a payment order is to be approved by more than one Internet Bank user, and one of the users 
alters the payment order data, such payment order must be repeatedly signed by each signing user.  
When approving a payment order, the User must each time check all the data of the payment order.  
32. The Customer / User does undertake to refrain from duplicating payment orders submitted to 
the Bank. 
 

 
Liability of the Parties  
 

33. The Customer / User shall not attempt to compromise the security of the Internet Bank or the 
login means or allow other persons to do so. The Customer / User shall be liable for secure use of 
hardware, software or any other equipment that is required to access the Internet Bank and does 
undertake to regularly update anti-virus, anti-spam software and anti-spyware. The Customer’s / 
User’s failure to fulfil said requirements shall be deemed to be the Customer’s / User’s gross 
negligence, therefore, the Bank shall not be liable for the damage sustained by the Customer.  The 



 

Bank, having obtained knowledge that the Customer / User does not comply with the above 
requirements, shall have the right to suspend the provision of services on e-channels.  
34. The Bank shall not be held liable, if the Customer / User could not have access to the Internet 
Bank as a result of failure or improper functioning of the Customer’s/ User’s software or any other 
equipment, or of the identifiers issued by any third party.   
35. The Customer shall bear the burden of all legal consequences of any orders, messages or any 
other data that the Customer / User identified on the Internet Bank or other e-channels has submitted 
in the name of the Customer.  
36. The Customer(s) / User(s) does (do) undertake to keep confidential the identification numbers, 
to refrain from writing them on a digipass or on any other items held together with it or from 
disclosing them or making them accessible to any third parties. 
37. Damages that have arisen following the submission of a notification referred to in clause 19.4 
shall be compensated by the Bank, other than in cases, where damages have arisen as a result of the 
Customer’s / User’s unfair practices or the Customer’s / User’s intentional breach of the User 
obligations laid down in the Agreement or in the Law on Payments.  If any damages have arisen by 
reason of using the User’s protection tools or identifiers issued by the Bank to the User, or the 
identifier chosen by the User before the submission of the notification referred to in clause 19.4 to 
the Bank as a result of the Customer’s / User’s failure to comply with the obligation under the 
Agreement to ensure the security and confidentiality of such identifiers, it shall be deemed that the 
damages have arisen due to the Customer’s / User’s gross negligence, unless the Customer proves 
otherwise.    
38. In case of damages for the Customer related to a loss of protection and identification tools and 
arisen before the time of submission of a relevant notification referred to in clause 19.4, the amount 
of such damages shall not exceed 50 euro. If damages have arisen as a result of the Customer’s / 
User’s unfair practices, intent, gross negligence or if the Customer is a legal person, the present 
provision shall not apply to the Customer.   
39. The Bank shall compensate the Customer for the damages that have arisen through the Bank’s 
fault.  
40. The Customer undertakes to immediately notify the Bank of the withdrawal of the power of 
procuration or authorisation, if such power of procuration or authorisation were provided to the 
Bank or if on their basis the User or the Administrator were issued the right to access the Internet 
Bank. 
41. The Customer / User using the Bank's services provided by phone or by any other remote access 
means of communication agrees with the Bank recording the conversations between the Bank and 
the Customer / User. Conversation recordings shall be invoked as evidence in the event of any 
potential dispute. 

 
 

Amendments to and termination of the Agreement  
 

42. Each party thereto shall have the right to terminate the Agreement upon giving the other party a 
prior 30 (thirty) calendar days’ notification. In case of termination of the Agreement, the Bank shall 
not reimburse the Customer for the fees paid to the Bank.  
43. The User rights to use the Internet Bank shall remain valid throughout the period prescribed in 
the Agreement. The Bank's issued identifiers shall become the Customer’s property.    
44. The Bank shall have the right to immediately terminate the Agreement and cease providing 
electronic services upon giving the Customer a relevant prior 3 (three) calendar days’ written and/or 
on the Internet Bank communicated notification, if the Customer uses the Internet Bank not in  
compliance with the terms and conditions laid down in the Agreement or in other agreements on the 
Bank's services or intentionally undertakes unfair practices that harm or may harm the functioning 
of the Bank's information systems. 
45. The Special Part and the User Rights Annex to the Agreement shall be amended upon an 
arrangement between the parties. The Administrator may also change the User rights on the Internet 



 

Bank. The Description may be amended by the Bank unilaterally after publishing the amendments 
on the website at least 30 (thirty) calendars days before the amendments take effect.  

 
 

Access to the Internet Bank blocking  
 
46. If the Customer / User informs the Bank as laid down in clause 19.4, the Bank shall block access 
to the Internet Bank until the time when the Customer / User submits its request to the Bank to 
unblock the Internet Bank access.    
47. The Bank may block the Customer’s / User’s access to Internet Bank: 
47.1. for 12 hours, if the Customer / User has entered incorrect password five times in a row;  
47.2. until the time when the Bank obtains knowledge of the circumstances for the Customer / User 
having entered incorrect password. 
48. The Bank may block the Customer’s access to the Internet Bank wholly or in part (e.g. restrict 
the Internet Bank functionalities or the use of passwords), if:  
48.1. there are grounds to block the access as laid down in the Agreement or the General Rules;  
48.2. the Customer fails to fulfil his contractual obligations;  
48.3. the Bank obtains knowledge of the circumstances, considering which it may reasonably 
conclude that the Internet Bank is accessed by an unauthorised person or that it is necessary to block 
to ensure security for any other reasons;   
48.4. in case of the Customer fraud. 
49. If the circumstances as a result of which the access right for a certain User or Administrator had 
to be restricted, or access for the Customer had to be blocked cease to exist, the Bank shall unblock 
the Internet Bank access. In certain cases, the Bank shall have the right to unblock the Internet Bank 
access at is own discretion without the Customer’s relevant request.    

 
 

Miscellaneous 
 
50. Hardware and software requirements that the system, computer or a mobile device of the 
Customer willing to use the system shall meet are laid down on the website seb.lt, section  Interneto 
bankas (https://www.seb.lt/privatiems-klientams/el-bankininkyste/paslaugos-internetu/interneto-
bankas#saugumas). 
51. If the User has forgotten the digipass protection password (PIN), he or she must turn to the 
Bank's sub-branch. In such a case, a new digipass shall be issued at a fee indicated in the price list.    
52. Information on the use of the Internet Bank shall be provided by the Contact Centre, phone 
number: +370 5 268 2800, for business clients:  +370 5 268 2822 and by email info@seb.lt.  
53. The Description of the terms for the use of SEB Bank mobile app shall be deemed to be an 
Annex to the Description and an integral part thereof. The Annex shall be amended according to the 
same procedure as in the case of the Description. 
54. In case of a change in the Customer’s address, account numbers, mobile phone number or any 
other requisite information provided for in the Agreement, the Customer shall immediately inform 
the Bank about it. If the Customer fails to fulfil this requirement, the Customer may not make any 
claims or rejoinders in that the Bank's actions carried out according to the latest requisite information 
known to the Bank are incompatible with the Agreement or that the Customer has not received the 
notification sent according to said requisite information.  
55. The Agreement shall take effect according to the procedure laid down therein. The Agreement 
shall supersede all other previous arrangements by and between the parties regulating the relations 
between the parties arising from the Customer using the e-channels. 
 
 
 

 


